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Martine Ferland
President and Chief Executive Officer, Mercer
Vice Chair, Marsh.McLennan

Martine Ferland is President and Chief Executive Officer of Mercer. She leads
Mercer’ s 25,000 colleagues in providing trusted advice and solutions to build
healthier and more sustainable futures for our clients, colleagues and communities.
She is passionate about working with clients to solve their toughest challenges of
today and tomorrow, and in leading purposefully through sustainable growth to create
a better society and provide better outcomes for people.

Martine is often asked to express her views on diversity and inclusion, healthy
societies, sustainability, longevity, and workforce transformation through

technology, and is one of Mercer’ s most engaged leaders in charitable outreaches.
She serves as a trustee for the New York Academy of Medicine and is active in Mercer’ s
global volunteering program, Mercer Cares, which partners with organizations to
create high—impact initiatives in education, disaster preparedness and recovery.
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Before being named Mercer’ s President and CEO in 2019, Martine served as Mercer’ s
Group President and was responsible for leading Regions and Global Business

Solutions. Before that, she served as President of Mercer’ s Furope and Pacific
Region, delivering consistent profitable growth and leadership in the institutional
investment space, with assets under delegated management passing $100 billion, and

a strengthened market position through strategic acquisitions

Prior to Mercer, Martine spent 25 years with Willis Towers Watson where she held
leadership positions in North America and Asia. Martine earned a bachelor’ s degree
in actuarial science from Laval University, Quebec, and is a Fellow of the Society

of Actuaries and the Canadian Institute of Actuaries

David Anderson

Chief Commercial Officer

David is the Chief Commercial Officer for Mercer, leading and enabling colleagues
globally to serve more clients, in more ways, in more places through a growth culture
and mindset and exceptional client experiences. In this role, David is responsible
for sales management, client management, pricing, commercial analytics and insights,

client experience, new solution commercialization and growth acceleration.
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Previously, David was the President for Mercer’s International Region leading
colleagues in 175 cities and 41 countries, serving clients in 140 countries across
Africa, Asia, Europe, Latin America, the Middle East, the Pacific and the United
Kingdom.

David’ s career experience includes advising organizations and foreign governments
on investment and retirement savings matters and leading businesses in life
insurance, financial services and professional services. He has spent more than 20

years of his career leading businesses and geographies at Mercer around the world.

David has qualifications in marketing, insurance, superannuation and management.
He is a Certified Insurance Professional, a Certified Practising Marketer, a Fellow
of the Association of Superannuation Funds of Australia, a Fellow of the Australian
Institute of Management, a Fellow of the Australian and New Zealand Institute of
Insurance and Finance, a Fellow of the Australian Marketing Institute and a Member

of the Australian Institute of Company Directors.

Hervé Balzano

President, Health, and Mercer Marsh Benefits International Leader

Hervé Balzano is Mercer’ s President, Health, and Mercer Marsh Benefits

International Leader.

He brings over 20 years of international experience in the insurance and employee
benefits industry, most recently as global CEO of Credit & Lifestyle Protection at
AXA Partners, based in London. Previously, he served as Head of Employee Benefits
for AXA” s US business, as CEO of pooling network MAXIS GBN, as Senior VP and Head
of Sales of AXA France Group Life, as VP and Head of Administration & Claims at AXA
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France Group Employee Benefits, and as Head of Control (Life) at AXA Courtage. He
began his career as a Senior Corporate Account Executive in the International
department of Employee Benefits broker Groupe Henner in Paris and was then selected

by AXA to join its roster of young high—-potential managers

He holds a Master’ s degree in International Economics & Finance from Paris
University at Sorbonne; a Master in Banking, Finance & Insurance from Paris
University at Nanterre; and a Master of Business Administration from Conservatoire
National des Arts et Métiers (CNAM) in Paris

Ilya Bonic

President, Global Business Solutions and Career

Ilya Bonic is President of Mercer’s Global Business Solutions group and Career
business, based in New York. He has over 20 years of experience in Human Resource
consulting and has worked with leading multi—national companies to build HR
information resources and tools that allow them to make more informed decisions on

strategic people issues

Ilya’ s experience includes multiple regional and global leadership roles. In
combination, these provide for an extensive international background that
encompasses all aspects of Mercer’ s Career business services. Ilya joined Mercer
in Australia in 1997 and soon after relocated to Singapore where he delivered on
Asia Pacific regional responsibilities. Following five years in Asia, he moved to
Europe and was based in Geneva for 9 years before relocating to the US in 2015. In
his various roles within the business, Ilya has had responsibility for all markets
from which Mercer delivers client consulting services. With his international
background and through his client and business leadership roles, Ilya has been well
placed to comment on current issues and emerging trends for Human Resources
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Ilya is the co—executive sponsor of the Women@Mercer business resource group and,
in this role, he invests special effort in engaging Mercer’ s male leaders in the
journey towards greater diversity. Ilya regularly presents at various industry

forums and is consistently invited by clients to provide their Human Resource teams,
line managers and executives with insights into the HR issues, risks and

opportunities that face them in managing in the competitive marketplace.

Ilya holds a Master’ s degree in Applied Psychology from the University of New South

Wales, Australia.

Mark Elliott
Chief Financial Officer

Mark is the Chief Financial Officer (CFO) for Mercer and a member of Marsh McLennan’ s
Finance Leadership Team, where he co—sponsors the Women in Finance initiative and
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the LEAD (Leadership Exploration and Development) Financial Planning & Analysis

Program.

From 2016-2021, he was the CFO of Guy Carpenter (GC). Prior to GC, Mark worked for
Marsh in several finance roles, including head of North America Financial Planning
& Analysis and CFO of Marsh’ s US and Canada Division.

Before Marsh, Mark spent seven years at KPMG” s New York and South Africa Transaction
Advisory Practices, where he advised financial institutions in South Africa, the

UK and the US on finance transformation and capital markets transactions.

He is a Chartered Accountant (CA) and Certified Financial Analyst (CFA) charter
holder.

Tom Geraghty

President, Europe Region

Tom is the President for Mercer’ s Europe Region and Chairman, Marsh McLennan Ireland.
He joined Mercer in 2000 and has held a number of positions, including leadership
of both Mercer’ s European Investment and Retirement businesses as well as acting
CEO of Mercer’ s Ireland business and interim CEO of Mercer’ s UK business. Tom also
serves on the boards of Mercer entities as a Director in Denmark, France, Ireland,

Italy, the Netherlands, Spain and Switzerland

In October 2017, he was appointed President of the Marsh & McLennan Companies
Innovation Centre and has been involved with the Centre since its inception and
currently serves on its board, as both Director and Chairman.
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Prior to Mercer, Tom was a Vice President within Bank of New York Mellon. He has

a BA and Masters in Business from Dublin City University, Ireland

Achim Luder
Chief People Officer

Achim Lider is a Senior Partner and Mercer’ s Chief People Officer, responsible for
building a diverse workforce and inclusive environment where Mercer’ s 25, 000
colleagues across the globe are empowered to thrive in both their professional and

personal development.

Achim has held a number of senior leadership positions during his more than 15 years
at Mercer, including CEO, Mercer Germany; Leader, Central and Eastern Europe; CFO,
Mercer EMEA; and Chief Operating Officer, EMEA Retirement business.

He started his professional career in 1994 as an Auditor for KPMG in Munich. He also

worked as a CFO at a start—up company, providing internet technology solutions for
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private insurance products. Prior to joining Mercer, he was the sales director for

a Frankfurt-based venture capital firm.

Achim graduated with a master’ s degree in business administration from the
University of Tuebingen, Germany. He is a Certified Public Accountant
(Wirtschaftspriifer) and a Certified Tax Advisor (Steuerberater). Achim is based in

Frankfurt, Germany.

Renée McGowan
AMEA CEO
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Rian Miller

Vice President and General Counsel

Rian Miller is Mercer’ s General Counsel. She leads the Legal & Compliance team.

Before joining Mercer, Rian worked at Towers Watson and its predecessor firms. Rian
has broad expertise in the legal and business issues impacting the retirement, health

and benefits, talent and investmentsebusinesses

Rian joined Towers Perrin in 1997 working principally on employment matters. In 2000,
she was promoted to Towers Perrin” s Managing Counsel for Litigation and, in 2007,
added the responsibility of Chief Ethics and Compliance Officer. After the 2009
merger of Towers Perrin<and Watson Wyatt, Rian was appointed Managing Counsel for
Risk and Litigation for the combined Towers Watson. Before joining Towers Perrin,

Rian was an associate at Pepper Hamilton in Philadelphia

In 2013, Rian was named by Women, Influence & Power in Law as one of the top women
GCs in America. One year later, Inside Counsel named her one of the R3-100 - women
who will be ready in less than three years to become the GC of a Fortune 500 company.
Rian has been a featured speaker at a number of programs on the role of corporate
counsel as well as programs on ERISA. She is a recognized expert in the field of
professional malpractice in the actuarial profession.

Rian is admitted to the bar in Pennsylvania and New Jersey.

Education
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Rian graduated magna cum laude from Temple University School of Law. She earned
masters’ degrees from Indiana University School of Music and Indiana University

School of Library and Information Science

Rich Nuzum
President, Wealth

Rich Nuzum is President of Mercer s Wealth business.

Rich’ s specialty is in strategy setting for large investors. During the past 25
years Rich has provided investment advice to clients in more than 20 countries

including more than a dozen of the world’ s 100 largest institutional investors.
Rich has also consulted on social security and long—term savings reform in several

countries and one US state

Previously, Rich waswthe President and Global Business Leader for Mercer’ s
investment management business, global Chief Investment Officer for Mercer’ s
investment management business, and held a variety of other leadership roles while

based in Tokyo, Singapore and later New York.

Rich has repeatedly been named to CIO Magazine’ s annual list of the world” s most
influential investment consultants, and received CIO Magazine’ s 2017 Industry

Innovation Award as “Consultant of the Year.”

Rich holds an MBA with High Honors in Analytic Finance and Accounting from the
University of Chicago, and a BA with Honors in Mathematical Sciences and Mathematical
Economic Analysis from Rice University. Rich also did graduate work in international
economics at Tokyo University. Rich is a Chartered Financial Analyst and a member
of the CFA Institute
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Benoit Hudon

Mercer UK President & CEO (subject to FCA approval) and a director of Mercer Limited
(UK)

Benoit Hudon is Mercer UK President & CEO (subject. to FCA approval) and a director
of Mercer Limited (UK).

Benoit is also the Mercer UK Wealth Leader. Prior to that, Benoit held various
leadership positions, including Global Defined Benefit Leader, Europe & Pacific
Wealth Leader, Mercer Canada Retirement Leader and Mercer Canada Retirement

Innovation Leader.

He has provided risk and.Human Resources management consulting services for over
25 years and serves on.a number of boards. Throughout his career, he has contributed
extensively to the development of pension risk management models and consulting

solutions.

Benoit holds a Bachelor’ s degree in Actuarial Sciences from Université Laval and

is a Fellow of both the Society of Actuaries and the Canadian Institute of Actuaries.
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Pat Tomlinson
President, US & Canada

Pat Tomlinson is President, US & Canada, leading more than 5, 000 colleagues who serve
approximately 10, 000 domestic and multinational“elients across Mercer, creating

secure and rewarding futures for those clients-and their employees.

Pat joined Mercer in 2014 to lead the Career business in North America and, from
2018 to 2020, was Mercer’ s East Market CEO, guiding our Health, Wealth and Career
businesses to meet ever—changingelient needs. Prior to joining Mercer, he spent

17 years with Aon and served @s.an officer in the US Army.

Pat is a graduate of the United States Military Academy at West Point, with a bachelor

of science in sociology.
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Bala Viswanathan

Chief Operating Officer

Bala is Mercer’ s Chief Operating Officer, and he brings 20+ years of experience
in strategic business transformation and leadership to the company. He is passionate
about building client—focused organizations that'deliver high client satisfaction

and operational efficiency through technelegy and innovation.

As the former CEO of the Jardine Lloyd:Thompson (JLT) Employee Benefits (EB) business,
Bala was responsible for strategy; ‘governance and ongoing business performance
Under his leadership, the EB business at JLT consistently had market—leading organic

growth and increased margins.

Prior to JLT, he worked with Prudential in India and was responsible for the
establishment and.ongoing management of the offshore shared service centre.

Previously, he also held strategy, finance and operations roles at Standard
Chartered and AXA.

Bala holds a bachelor’ s degree in commerce and a master’ s degree in business

administration and is a qualified Six Sigma Black Belt.

He spent the early part of his career in Chennai and later in Mumbai, before moving
to London in 2014. In his free time, Bala enjoys spending time with his family,

playing squash, running, reading and watching Formula 1.
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