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Introduction TNT is the leading global provider of Mail, Express and Logistics services. The group employs around
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over a hundred and sixty thousand people in sixty countries and serves over two hundred countries. TNT provides
customers with integrated business solutions that cover the entire range of services, from direct marketing solutions, to
time-definite door-to-door delivery services, to complex supply chain management. The company focuses on a diverse
range of market sectors including automotive, electronics, consumer goods, utilities and telecommunications, publishing
and media. TNT N.V. is a Global 500 Fortune company. Headquartered in the Netherlands and publicly listed in the stock
exchanges in Amsterdam, New York, London and Frankfurt.

1.3 TNT EEM 55

TNT is a leading integrator of global express, logistics and mail. TPG, TNT's parent company, integrated global
express, logistics and mail businesses when it acquired TNT in 1995.

Today, TNT is the second largest logistics company in the world and the market leader in automotive logistics. TNT
is also the market leader in Europe for business-to-business Express deliveries with the most comprehensive air and road
network in Europe. With TNT?s expertise in express, logistics and mail, TNT is able to offer distribution solutions that
combine the global express infrastructure with supply chain management know-how and state-of-the-art IT systems to
meet the changing needs of customers. As a leading integrator, TNT offers a full range of services from door-to-door
global express delivery of shipments of any weight, to international business mail to full supply chain management.

TPG was voted as one of the 400 best global companies by Forbes Magazine in April 2003. And TPG was recognised
by Fortune Magazine in the honor-roll of the Most Admired Companies for 5 consecutive years.

With continued confidence in China, TNT plans to expand business in China to meet the changing needs of
customers in China.

TNT was one of the earliest foreign investors to invest in China when China was identified as a strategic market for
TNT.

TNT entered China in 1988 as we saw the need for international courier services when China transformed its
economy to a more market oriented system. The JV with Sinotrans was a successful partnership that resulted in
year-on-year growth of the courier business in China. However, our service offering was limited to documents and parcels
below 30kg under the JV arrangements signed 15 years ago.

TNT supports the Chinese governments? efforts to improve the transportation and logistics infrastructure beyond the
coastal cities to firmly establish China as a true global economy. TNT also recognizes the changing needs of customers
and the increasing challenge to sustain growth of the economic zones. As China developed into a production powerhouse,
customers in China require more than just point A to point B courier service. Customers in key industries like electronics,
automotive and telecommunications must respond faster to market demands at increasingly lower costs and with greater
information transparency to meet stiff competition.

TNT has strong commitment to bring the best business and management practices into China to achieve sustainable
customer satisfaction.
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TNT is committed to bring the European Foundation of Quality Management, or EFQM, business excellence model
into China because of the positive benefits it bring to our customers, our employees and our business in China. TNT uses
the European Foundation of Quality Management, or EFQM, business excellence model worldwide to continuously
improve customer satisfaction, employee satisfaction and business results.

1.Business Results
TPG’s Y2002 Financial Results & China?s Y-O-Y volume increase

2.Customer Satisfaction

The 25th Wave of the Customer Loyalty Measurement survey shows the majority of our customers in China are
increasingly satisfied with TNT?s service to them. In this wave of survey, TNT’s satisfaction scores was 171.3, a 15%
increase over the satisfaction score of the last wave. 56% of our customers in China are willing to recommend our service
to others with 8% willing to give strong recommendation.

3.Employee Satisfaction
Over 90% of TNT?s employees in China continue to work with TNT after the expiry of the JV. This shows the

confidence of our employees in TNT.

Investor in People programme, successfully launched globally, will be launched in China to upskill our employees
and to motivate them to greater level of service.

TNT is also committed to implement world class IT systems in China to give customers real-time access and
information visibility that improves their service to their end customers. TNT’s global IT system is amongst the world?s
10 largest privately owned global mainframe system that provides real time information of shipments anytime and

anywhere in the world. Sound Bite: TNT was once a trucking company with some IT. Today, TNT is transformed into an
IT company with trucks and plans.

1.4 TNT JhisE

TNT i 58

The company has a long history
History of the company 2005 TPG to become TNT
On the 14 January TPG operates globally under the brand TNT for all its activities.

Operating under one brand will increase the recognition of the group worldwide and allow for more efficient
communication on the various services.

2004 Own university for TNT

On 25 November TPG opens the TNT China University.
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2004 TPG won Henri Sijthoff prize 2003

On 12 October TPG won the Henri Sijthoff prize for 2003 annual report and financial website. 2004 TPG buys own shares
On 29 September TPG agrees to repurchase 20.7 million TPG shares from the State of theNetherlands.

2004 New head office in China

On 10 September the new TNT China head office in Shanghai is opened.

2004 Acquisition of Wilson Logistics Group

On 11 June TPG announces its plan to acquire global freight management company Wilson Logistics Group.

2004 Expansion TNT Express European air hub

On 25 May TPG announced expansion of the TNT Express European air hub in Liege, Belgium.

2003 TPG wins landmark logistics contract in China

Through its Chinese logistics joint venture ANJI-TNT Automotive Logistics Company, part of its TNT Logistics division,
TPG signed the largest automotive inbound logistics contract awarded in China to date on 21 July 2003. The five-year
contract between ANJI-TNT and Shanghai Volkswagen (SVW) was signed at the recent first anniversary celebration of
the ANJI-TNT joint venture and is expected to have total revenues exceeding EUR 100 million.

Through its joint ventures in the country, the Volkswagen Group is the largest car manufacturer with a 44% share in the
booming Chinese market. By winning this landmark contract against major competitors as part of a formal SVW tender
process, ANJI-TNT further strengthened its position as the leading automotive logistics provider in China.

2003 China Post and TPG announce strategic partnership

The State Post Bureau of China (China Post) and TPG announced the signing of a Memorandum of Understanding (MOU)
on 25 April 2003 that would provide the foundation for a broad strategic partnership. The partnership would build upon
the successful partnership in the express business in China that the two organisations had entered into in 2000.

The MOU included an agreement to immediately establish a task force to explore potential areas of mutually beneficial
co-operation in the areas of mail, express and logistics. In addition to expanding their co-operation and building closer ties
in China, TPG and China Post would jointly explore potential areas of international growth.

2003 TPG expands German unaddressed mail network

Through its subsidiary TPG Post Holdings (Deutschland) GmbH in Germany, TPG acquired 100% of the shares in

Werbeagentur Fischer GmbH, a Bergen, Bavarian-based unaddressed mail distribution company, on 24 January 2003. The
acquisition gave TPG Post access to a round-based delivery network covering 300,000 households in south-eastern
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Germany. Fischer is the market leader in its area and in 2002 the company delivered over 132 million leaflets.

The acquisition further extended TPG Post’s coverage and density in the German unaddressed mail market. Building on
TPG Post’s existing unaddressed activities in North-West Germany, Berlin and Baden-WUrttemberg, the acquisition
established a stepping stone for further regional expansion.

2002 TPG and the UN’s World Food Programme launch partnership

TPG and the United Nations' World Food Programme (WFP) launched a partnership on 19 December 2002. Known as
‘Moving the World’, TPG and WFP agreed the partnership, aimed at the single common goal of helping in the global fight
against hunger, would last for at least five years. By becoming the largest corporate sponsor of the world's biggest
humanitarian aid agency, TPG committed itself to making available its people, skills, systems and assets to support WFP.

With truly global operations and similar expertise in both transportation and logistics, WFP and TPG share the common
values of speed, reliability and efficiency, as well as a 'results-based’ culture. WFP also has the lowest overheads of any
major UN organisation, which enables it to ensure that of every USD1 it receives, nearly 91 cents goes straight to
purchasing and delivering food to the hungry.

As the largest single charitable commitment TPG has ever undertaken, the company hopes to tap the proven dedication of
its three divisions and the enthusiasm of its 150,000 employees to take on the greatest logistical challenge of all: helping
WEFP to feed the world.

For more information on WFP, visit their website: www.wfp.orgFor more information on Moving the World, visit:
http://group.tnt.com/wfp

2002 TPG announces major joint venture in the Nordics

On 2 May 2002 TPG announced that it had acquired a 50% stake in DFDS Transport Logistics (registered as DSV
Logistik Holding A/S), a subsidiary of DSV A/S, through its division TNT Logistics. The joint venture created a leading
logistics player in the Nordic region and filled a strategic gap in TPG's European logistics activities. DSV A/S retained
ownership of the remaining 50% of the company.

1.5 TNT 1)z {k

TNT Mission

“ Exceed Customers' Expectation In The Transfer Of Their Goods And Documents Around The World” We deliver value
to our customers by providing the most reliable and efficient solutions in distribution and logistics.
We lead the industry by: Instilling pride in our employees Creating value for our shareholders Sharing responsibility for
the world in which we live

TNT Vision

“ Delivering More” Delivering More is about always going the extra mile, about always raising the bar, about our
ambition to always lead. Delivering More encompasses a can-do attitude, competitiveness, forward thinking and ambition.
Delivering More is optimistic; we are confident that we can overcome obstacles and achieve our ambitious goals. TNT
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Standards Aim To Satisfy Customers Every Time Challenge And Improve All We Do Be Passionate About Our People Act
As a Team Be Honest, Always Measure Success Through Sustainable Profit Work For The World
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