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1.1 HE=ERRITENR

T BT AT T 1727 4F, MR e E M2 T 68, RRRINUE SRR SR, 258 E &R
17, Holk 553 K e E A 8 . ZAATAE S E VAN . DA SGEAMRAT I HER B, FEREERATL A NIR
TEARRO A HEAL S . TR S B AT AR AR E E A 2 R 2240 2000 2 K AT, RS T 1500 £ %S .

ik 22 B AT IR ks 22 2 5 4R47(The Royal Bank ofScotland plc) F11E E 7G55 (NatWest) 7§ N4 AT
BR5 b hRAL, A 3 N EENARARS A B (DirectLine) 2 98 El FA NG RIS 1737 LA K HLAE 4l iR 55
AT s A R4 4E ] (Citizens Financial Group) it 5 1& 7F 35 [F ) 2 4 1 (Rhode Island), J2& 81 e 2% M 58 — K HAT
UlsterBank BB EAL /R 2%, TEILZ R 2T 5 A B Z LA

T EFRBATERRINA 8 MBI T: SE 2K BRITNMANTERT; BRSFAE. BRFNMANFERIT.
RSA %; RBSI. ADAM &Co. Coutts £ LL & B [SFI R4 B LN EEF AL 551 VIRGIN B4
NGt 22 (Tesco)/ ™ NGl BT RIS MR SRR BAE MBS BERAT: EARITHER
B HEAEL DL S5 WNFEANL wl. SIRAT L1 Ulster 83475 M AL Bk, AT AR
eRER (G E).
1.2 HE=ERRITHARSH

I\ 2S5 TRIZS K25 IR S5 B T T AL S48, TSI HBAEARAT I A A O R OARR Sk, NERAT
RN FEHANE TR

KNSR & EBEIATE IR, WRERBITImMARRTT, HFREMCZMEIERSTES, NRIT
L] o

ANREGEMAEEIRT: AEEARS )\ KWK ES, HRRATHBAT G, HEEATS SRS
IR HHEEATE . RSTRTG, AR G AE —/MFrIHSEMAE, DUERT & R TR IR &
EHIWE, MaBEE T —ERE, SEME. B, . ENLH, DURIERT S BT RS AR A R
AT BRI HE L, B

BB, FRZEFRITME. BRERSF

2.1 2019RBS graduate program SJT (situation judgment test) UK
2018 £ 10 AR

ARG T N BBS, RAGNE: 2018 4F 11 H 1 H

Huhik:  http://bbs.yingjiesheng.com/thread-2173677-1-1.html
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AR TR JmA: BBS, KAMKTE: 2018 4F 3 H 15 H
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KA 2, BIIRIESEL, AR — T, WRA PN, BRI IETIIX ], SRR T, &
AUBER IR, W Ast. HEREAARBBAFRSAARNERBERR, REHESE 1000 7. KAPTE
KEHK, BIRA G, JaREHRAT T 508, 17 bl 1.

E NP i AN

2.3 ElABARE

ASFE R TR mA BBS, KAl (E]: 2017 4211 H 5 H
Hidik:  http://bbs.yingjiesheng.com/thread-2125627-1-1.html
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2.4 firefly freedom game K8 245

AR KT N e BBS, KA ] 2016 4 12 H 12 [

HihE: http://bbs.yingjiesheng.com/thread-2084938-1-1.html

rbs MZEIRIEH LA, logical XM KA UL, personality T&s82 LR T B AR AL fa A=, (E2 Mt
FRIE A2 LU R (1)

HEERAMNGE 47 28, 7T 216 Hui ki, report biiiX MG R L R B8, FEAMLAIIILRE
FRARE K1Y personality

AR AR XM T D P BIE 2 T -

http://bbs.yingjiesheng.com/thread-2052729-1-1.html

FE R HT— T B — R B E R i, MBI, (S~

Je it mR s AR TR — IR BB B LT GF IR, A DAHRAL ) BAREL SR R T 1)

B FEIER B %52 risk appertite, 5T 24T BB CUSFER), bl T 7 Rk d. &IEH4s
B2 risk appertite Lt average Ry, 55 FRIE ) risk H5 114418 B OGN 1% R I — B H R R T K T~
R EA A N %A persistence, ffSEARE e, B 5 TR E BT A B 5 A Sk R KA AT S, X

— RS A BT Ak 2 AF (1) e R T @ FRT AL T I T, BT ARIE — K — 38 T 14 Hu kKl
HEHOWHE T TRIEE—ANAEZ G —BEEB—MIETT, BRI T RA AR AN —N A,
XA R B HLR I, thir b, 785 s SR BB 5 — 5T TR E— BRI ER
DT — PR KR, NETHSERL GrUN a], MRS — R AR TR — i FElOh Sk V8 TR AT H 251
BN persistence 1970 AH 2. FoS U BUE 5 2 S G R, FONH O R B S K2 845 stubborn, X
A ELARE A2 H SR, I — NN ISR AT BRI A2 i LT, RN R S T 1 9% R RE1S 21 B2 K Uk
t, X EAJLHSEERRIAR T AR TEIX — IR B kBl I persistence i& & A L EL 1.

B =k EEIR A M %2 managing uncertainty. — NS TE F— MR, KBS BIFRK R ELE] 250,
BRI LA F 20N A RN — 8. B EEA FR K EK R BIZE 6:4 UL MBS A ik B 4
RIS T, HARRE WA SR L & BT, BG4 R 2 average, #2E 50%I0FEF, A& &, (HIEN risk A5
(R TE XA 25 SR AT DANE

VU H LG processing capacity, Ui Tt EICIZ . B KA AN AN G 1 BLHEF /M S R R0
RS X T 25 2 FA IEL S Bk . — NERREEBARN 1R IRE © kT BT R i ok, Heing
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55 TLIRRZ AL optimism level 17, RS 7 B R A GEE W—5 A a8, HAmEE RAaKRET .
A5 B A K SR B R RO —FEI, (B LUBILF B —FE, Hhan A i R GEE WU KR, PIEFmisR,
2 I RREE R\, I PUIR XA, X B R RARBIET], FEUNE% R risk appetite, BT LLRRREEE
B 5 VU LF PUSR A o i SR B 7 R 57, DR i SR 85 HE /D T B SR N IR IR 1Y, IXRE & /D ARAE A IY AN 1Y
{HRBFUOXFEAT AR T, J5 Rtk 32 B RIX P ik i 8 H 15 ;Tz?i‘ﬁé’l%, Bt ATEAR FIK R Z B0 R T —
Wi?ﬁti{\m%ﬁﬁi, Ja KRR W A 2 BT T . J5REE] report H— & optimism, BT LLEAFIX —FRFLEHIN
Ko BEX TR LRI, (H R BRI B . ...

HAh I P45 b 2 innovation potential 1 affiliation, H A& & A 4T B R, ATREERFH A /K R
iﬁzgﬂﬂiﬁﬁﬂiﬁﬁﬂjﬁﬂéﬂlﬂ X I AR R T K, innovation SRS E . report HAFR AL T — 10
Iast ten scores,FjiZEEEZ‘-ﬁﬁ—l‘/\ﬁﬁi; MR N 25 SR b, RABEE— A T 200, HAth N & s R A 151,

AP =90 £ ¢, butagain iX /g H: SZE& 4 HHE ~

”ﬁﬁé?ﬁﬁbmﬁﬁﬁféﬁﬁ XANWERR T, LA W SRR A kR R personality st AN SR~ i o A K 5K 2 520 3K, I
)38 5 L e

2.5 RBS 2017 Mgk Firefly freedom game ST ERHE

ASCFER TR R4 BBS, KARH: 2016 -9 H 8 H
Hubk: http://bbs.yingjiesheng.com/thread-2052729-1-1.html
BB A4 RBS AR TE IR & MFHL APP LIl ak ok B HARDS

I ) &9 [E 2017 SUMMER INTERN,
IRPU I BER: MDY, k3R —A APP,
K 0] DALER G B 2] nY Firefly freedom,

A — N K U R

WA HE A & AL R, I EARS.

BEAPUEM AR L T AT,

WORmMEAET, R4 EMeE R,

TS BT, REITENT R, e B Ek R,

B AR B e B R 2 NAZ AR A E R, ARTER AR E .
HERBIHLR A R AR E g b rRalialsn o .

@3t 5 4~ LEVEL
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RBVITHE T LUJE BRI T ARG S22 T H RN K R IE,
PEERAB G E AT, Frek levell 907 0 4.

LEVEL 2

S S TITAT, B3t 10 %, 10 R#EFTH AT LHEZATH) *2,  AFTHHUEE
RS T,  RESEASKERH TR, $TRIMMATHAER,

A level 7T UALTCIR DT, IXASHSLBAT24 R,

HAAFERS, KENGERA LT %,

AEBEEBTT 3 A2/ EBGE, FTUAEERAIE T, BT level, HilitR 0.
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XA FNR, BER S NHARANRT,
—MRFEMALGE S, —NMEFHINA super G HHR G T,

WFEFITENT b, 1A ERE, WEFITENT b, ATHE, &,

super S FF BT F, 3 A4NETKH,

HEFITHIREAE R, &ide 10 IRIEZJLIRT ,

PEEIT T 4 REA R, JHE, JFERIBA super T FIIRE 1 1) B A LGl e R (i T A —4E),
TR, ZARAUERE. IR REBEFITZ .

LEVEL 4

RAMREF B, ARG ERR, 2R,

B L3RBT, AT AR 552, SRR SEA TR T,
VR EEENIAFIY, SR, Nz,

FEVOX — AL A A A FHUBAE S5 LT LS,

K TRAEMIRME R, SRS IRE M R B i T BR 1

A REAME A FIIE RS P LUK R IR T

LEVEL 5

XANMIR LEVEL3 £ fif%

ALIX IR super GFREFINMRTFIZ T A5+, WEANET,
o I —FA— B, fhTHEIR2A A risk taker T,

Trikil level3 —F.

T, PIRREMAR T,
5 A5
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2.6 RBS 2015 online test K49 =

AR TR |4 BBS, KAmKTE: 2015 4F 11 H 12 H
Hbidik:  http:/bbs.yingjiesheng.com/thread-2004743-1-1.html

RBS LI HI I 4 % B i) 1o MBI LG 7 SIT-----48hr W45 7 [81 5 % numerical #1 logical-----24hr [E15 book
M. i8Iz B SIT M, HEREARAER. TE TR ER. i kpmg MERFTFRZH. BAEAME =
F14E/ senario #8%: rank, A H 2k —4> best / worst. A~ N Z VRIS G 0 LA R W LR, F TH 8 A A4 w0

T BRI A T ER KR AMA S A TP o N = WL IE — s A — s i i ﬁ ;

online test X /M1 http://bbs.yingjiesheng.com/thread-1878751-1-1.html T Vg ! !

2 At Mckinsey f talentQ numerical &3 2 —FERI . logical F%E#: B pdf fiscaths 7.

BRFUFiz ! T ZIRTH, 4 passsssssssss

2.7 SIT BITLWNA

ASCIE R TR JmAE BBS, RAARTE: 2015 410 A 13 H
Hidik:  http://bbs.vingjiesheng.com/thread-1987285-1-1.html

ATEERAS T RBS (AT . — 304 20 @, ANTHi.
R EN 7. ZRRRIZE TA, BAER R TE sjt A,

WA R IR B S0, FERFEIEATE T RBS [ core values. SR Gl F2EiC, 7 N ER G TN 25 4% 2 1 210 Ak
BRI T .

tean, AREFEIFREA TG, BA? RIFKIMNERIRBAFE M, RGOS, NIRRT XML RBS
FOR A TS, B s

BRI L, A AR DAE N S, A 248 KK R,

EEl-
SR S offer~we < RBS Code.pdf (198.81 KB, FH/H: 537)
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Cia

L SJT - Screenshots.doc

2.8 RBSUK SJTER

ASCE R TR R4 BBS, KATKE: 2014 4F 11 H 21 H
HbJik:  http://bbs.yingjiesheng.com/thread-1915961-1-1.html

ZHANBEEA A S, KYGEE] ARG AR A LIS, BRI BAE B AT AR R ok, A A RS
AEMH W0y T 2014-11-21 09:17 #i it

RBS SJT 2014 #.#.7ip
1.51 MB, F#/k#: 245

2.9 XF Numerical MATZEITHBRSGE

ASCFER TR mA BBS, KAl H]: 2014 411 H 5 H
HbJik:  http://bbs.yingjiesheng.com/thread-1903094-1-1.html

A RTRE - LU, Bl Num $a 7 — AN AL BRI LR 3R =R N 58 A FH a6 OT.. AH ... LZ D4 (1) 55
7 start the test j5 A K IR AT AT T ! HrEsm !

JERE T BT, ST BURA R VPN, T2 LZ BBl 7N aE.. ORI A o] LTI 7. 5% firewall ! T
e N R IR A B A AH [F] ) R [F) 2% -

TEL 52t VPN SRS FZk, FrbA LZ HY goagent (] LLSGH] %8752k VPN &1 9%} google), FaEdid [A
...

T HARK) ) 4 A bs 7 BLEE TP ), commission, sales, entel, investment appre, 1R iz i A 8 5|
warehouse...

B fE, SREmIIrn

2.10 58 logical + Numerical. &%

AR TR JEA BBS, KAnSA]: 2014 4510 H 28 H
Hidik:  http://bbs.yingjiesheng.com/thread-1895661-1-1.html

RBS (13 a0 S48 [ O, Sere A, HAR oAt 2 7] 1) test #BMEIR 22 o S0 B 2EATT B0 TR 4 S F0 34 45 . 2015 intake
B BB, — k. R 7 IX AT E R R} http://bbs.vingjiesheng.com/foru ... 6orderby%3Ddateline
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SEAEE R, KT AR, Trit KIRAESE, # fail,
i R REMUFI5E OT, EAN T —#e .
LZ A-H EXCRBS, A N, SKH!

2.11 numerical |BARERE

ASCFE R TR JmA BBS, KAGKIE: 2014 4F 4 H 17 H
HbJik:  http://bbs.yingjiesheng.com/thread-1856227-1-1.html

Wi 5e numerical, 588 H #7ERBZE B, Bk A28 . (2 B /NS H A A1k

HAEA KGR, Hi2 &5 —1> magazine ¥~ 72— F: 1.computer fortnightly /T 40 & Hist& B £ /02
2B E R RAT IR LR /N /b2

WA AR KR, KEEENEM logical Y 3] numerical frRBEREAIH 1S 2 3R Y3 numerical (Il 8%

{HJE F TR/~ IRE take test, sZiFPAF logical i 715 ? HAZF A logical B3 0l @, HIRHESE2S HIERRE, i

A 3 ... FARMITAE R SR FREE R Z A MRF AL G2 T LA B g 2 Ko gmail %A BRI do not

reply... {H&ZIPLIEHIEA Reset ifi I 3 Kz WHEM: numerical. . .

B Ja UK KB UF I !

2.12 Xi8 LOGICAL BISLHEXRBMR T, RAMHARE!

AR TR JmAE BBS, KASE: 2014 4F 7 H 14 H
Hidik:  http://bbs.yingjiesheng.com/thread-1870161-1-1.html

K, Bid—mBANEN, SRR N IRE R~
AL W T 2014-7-14 15:25 di#%iE T
XEf.jpg (43.54 KB, F#HL: 4)
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12 4N FF
I D e
XN I 7 t X
L - —t
BIEES

tt2 [t [ txa | 2t] | 20 |2t 7 | >t
\¢\'\// ‘\11_¢11 _t//_&t—»_r»\
e RN —1 = —¥ ¥ W | \N——

2.13 RR—EEMMRBREER

AR R TR A BBS, KAmEA]: 2014 429 H 23 H
HbJik:  http://bbs.yingjiesheng.com/thread-1878406-1-1.html

XA oo MEBIFILEL S E CIRE . too young too naive. . 8 maE b FALMANR, Wid.. BUONE B R, T
DU test MIBMEE O EMIE T B4R AX T (HRHME R ER AN—F= = RITEREHERMATRT
IIMT R AP = =i LA HRANIEMRZ DL/, . G RAETNIN A RS T .. X4 abnormal f145
WRATH= =

& al..
KT, iéﬂ‘zﬁ%?ﬁ%%Tﬁ%Eﬂﬁl‘EﬂﬁﬁTMEF'E‘J WCRT LA O R B RS, T /i AN SRR, s 5
{:—"L_

0

AR, WA N T i S B RE

2.14 RBS TalentQ Logical & Numerical [£EE+1E8]) 2014 &5

AR TR JmA BBS, KATKTE: 2014 4F 9 H 24 H
Hudik:  http://bbs.yingjiesheng.com/thread-1878751-1-1.html

A5 RBS 9 logical A1 numerical, BEMHT#E A1 % 11 B4 T &7 Mo (E AT RBS 1635 Heth
ST BB A 5 o
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LZ HORZE TIRZ A Nk 7 — Kl (s A IX UM 4. Fralse numerical 1 excel, JEHEH. 7
Cam a7, oA,
MRS B R B H, (H2 WA N R JICEE R — N bR, BAREABRE T WEAHA A logic... {HiE

®
L
RIER T

Logical
JoE pdf: http://bbs.yingjiesheng.com/thread-1630869-1-1.html
EEHRE RS T M. hitp://bbs.yingjiesheng.com/thread-1734641-1-1.html

Numerical
firf data f¥] excel: http://bbs.yingjiesheng.com/foru ... eid%?26typeid%3D1450
4@ . http://bbs.yingjiesheng.com/thread-1763524-1-1.html

AT — AT v !

2.15 HFFHES 2014.10.11

AR TR JmA BBS, KAt a]: 2014 4510 H 12 H
ik http://bbs.yingjiesheng.com/thread-1884909-1-1.html

9 H 28 5425 online application, 10 H 10 Sk #|%EiX, R logic. 1 12 i@, FFEFRES 75 F0, BKiEHtis
IRTFE, R GEUZE DL !

A AU sE logic B 234 num? REEEH .. AHTERA AT~

A 18 - ) 3 8 B R JE VAT s submit R )1 )8, RSl SRARIERIZ R (FF instruction AT UHD !
KMERix s, #rp!

ik, 2014
AFXBH ood T 2014-10-12 19:49 ‘& ZiEnt
[ roi [
A

RBSlogical2012.pdf
482.66 KB, F#kix#i: 403

2.16 FWEIRBRIFERBIFR—T 13 &F online test 55 (7§5M)

AR KT JRA BBS, KAK Al 2013 4F 12 A 24 H
bk http://bbs.yingjiesheng.com/thread-1809765-1-1.html
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AVEMEIS .o ANETE N2 BIBEAGER M, XA H 13 S numerical #1 logical fi numerical f i {55 A5
Eils A HEIX A, TR T JLEEA T EMT 2 rbs HAK—F TR MAE L)
B RS B Rl 35% M ALl Ak R R B 7R logical &I IR s BLA AT 3E NG H kA
logical2012 JEfhi 13 MM H IR A SR KEATLUECC A Bt DI NERE ol 7L AK 31 5
MR BT ERIEMFE DA FEERS R B R di— RS 8 N kM B[R 22 K0T LA ISR =8 A
LIHARIC AT ZHER) BT RANER /R EFERBAIMEEE RS FEEBERAE: D BHERR
B PARATE LI BN R, AR RGN S A ML LIRS A R — R A ERRX—
FT AIRERAT 1 R 40 L 8 HEAS numerical 85 R IR AR 1 BANATE KA A B AR —1
HEURE A T 2 BYEBE FTUAT HRERIE H 241! 47 rbs /2 talentQ 2) £ £ CiE Iz BLAT2EA 11
B XA E R E WA BB REMMPHRAEICER K —5H 05 B4 R 7R FRKEK =
~ AR KR TAE NI R FE L o !

2.17 2014 12.20 Logical and Numerical Online Test

AR TR Ji|A BBS, KAl a]: 2013 4512 H 22 H
Hidik:  http://bbs.yingjiesheng.com/thread-1808734-1-1.html

Hi, K51t !
A2 12 A 6 HaL L H# 24K %) Hong Kong - 2014 Summer Internship Programme - Markets - Sales Analyst.

12 7 9 SURIEES GBI 312 A 12 S5,
12 7 16 S 3EiEZ N Logical Test, {EZFIV AR FHIEE, —Em%eB. 12 A 20 SR E, RBS Al
PEUCEAE = RN SERGI,  DMEAATT R E /& 5 3E N T AN BUI1E Al

12 A 21 S35 Logical Test, #2522 B IRA 5 LA Numberical Test ¥ Not Started. 4K 51
Numerical Test.

A ST T AT I A2 R A 0 7 5, AR T DUBEIR 2 581 . Logical H& MMAL EA—FE, H2RE
FEre—FEr), RIFIRIHER. Feled t8H, GREBMEITE;  Numerical test th2RZ 58, (HEGELF
MEAR S, BWCRFE M EE R ENE A O — T . F:ilJ2 oldest or youngest ()11 &, date of birth 1 date
of joining —EEHTHRE . FEFEHFE, AEMAEK, BARE! HERKELFE!

i Jr PAETEH— A L, RGPS T, (H2 H O RS submit, IHEE] T, RESHRZHE? B~

HEELZNFAZYZECKOE, AZIEKR, ! !
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2.18 logical+number test

ASCFE R TR JmA BBS, KANKE: 2013412 H 5 H
HbJik:  http://bbs.yingjiesheng.com/thread-1791823-1-1.html

JHH% T logical test, @ H#H Fa3, TREFHEIET N, FRAEHERTPLELE T {H .

WEREA T number test, H&2... H2... @EKE DM T, timeout 7. WERKNREEEZAZ
3 B4, a2 youngest n oldest ¥, (HERARIERBIESA—FE, VA SR K. B30 =2
bus timetable [y, A, (HIERAA &% 5 =52 salary, with n w/o OT 1] jr] @,

ETFREAT T, ARSI

ps: WAl b AL S A2

2.19 Talent Q, Logical T #5E#E, KIGUE~~

AR R TN JmAE BBS, RARKTE: 2013 4F 11 A 27 H
Hidik:  http://bbs.yingjiesheng.com/thread-1782211-1-1.html

I/ Talent Q X1 OT, LART AR 248 SHL (1, MM b2 (1. B LR 7 LMEF B, #¢ Logical Z5WH 21
T JCHEIBAFER T 538 T2 L AUMREAT R T — 2R T 3 & i R

LB EREANIMEE = NRE R BB, Tor #3? 55—, BZBUE? B&HE? =, Tm (THIRE
g B, AERTI AT el — R R 1o )

Fobe ETor . L ERER AN 4ERK. BAUER AL EAMEE T IMEREIREE; (TR T, 5%
T XN, ARYE Car I Rt AT AW

Hob, ERRAESSCE. MM REET RS (L D, A, 2), (2, 2 HiE 2,1, F
9 B, mUABI M2 BRI IR L A IR

B=0D, M. XAEE . (1D WR 4B, MM T MR, B TXNT, $ixNih. Bakk
SRR DY B AR TT 1] o BES DU BRSNS 2R RIS T 8B S 03 b 2OUAEE: (20 R 4 B b, XHMLm T
DR ST, BI T xR . ACAARERIEIY SR ET 7. AT LU —RaHE, —SRm R

WA RGORIAEH ~ e Ay AT LUSE SRR Talent Q KK T P54t ! !

Ui i T I M EAREZ R, BOGEISE H ORI
file:///C:/Users/Shigian/AppData/Local/Temp/msohtmlclip1/01/clip_image002.jpg
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2.20 NUM+LOGIC €S MM

AR KT R EA BBS, KATHSHE: 2013 45 11 H 23 H
HbJik:  http://bbs.yingjiesheng.com/thread-1778910-1-1.html

17 RBS FULL-TIME LONDON OFFICE —AH 54 W% OT...

BRI AU FRIX A full-time S4ERIE—NN,  SRZZ AT intern {56
H AR RBS 1 DLARAE - o -

SR — IR

KEARELEI TalentQ 1 practice test "F3

BT 2E #& T2 R RS MR R A

A I test #  2E HL )

NUMERICAL A /™ ] AN 22 B (1) P33 10 S 2/ 948 Jul. - Sep. il Oct.-Dec.3f: T 7
RN PR okik ik 2750

LOGIC B 5 #5346 A7 Sk 1B B B i K

A T oo RMiooo

(ERNE R AR A PN

Numerical A UHSCHARR, KKK, A4 NUMERICAL /451 PDF hitAs, R4
Hemiss 1!

PERP, HLRZ S HIELFIS !

2.21 2014 %% RBS AR=ERPITER logical B4

ARG R TN JmAE BBS, KAmKTE: 201349 H 25 H
Hidik:  http://bbs.yingjiesheng.com/thread-1731249-1-1.html

AHITE SRR B I IGIE 2 B4R FH WIRRAE, SR> — BB /KR D KNS, Wifise 2014
graduate scheme K =I5, i (&SP, FHARZ talaentg I H, (47 base T RBS W& A FrsEfi,
— BB BB BT 1 T num, B E, B AR AT logical JERCE BHEHH A taleng
(PR 2 B, BE 144 num A log #BH T @EE, Y share — F H CBoBiif L . H OM T &l log
IR %, IEWiZSE above average, iE5] E— F & KAMTRENS TR IE .

Joii—F num i,

SRS AR — P TR, A R AR SRR . R B2 T commision I H , NS, N ZAEM NS
T A, THENFFR /N R T,

Entel group AN SR A B % IF H R 7 W _E B3] Uk A S 4t — 18 H .

AR RN R, B3R box FIEE DA AL, 04 E KRB 5, TG THHE A H 7S/
Hrioo.

log &l H w2 1H (B, (HARRER B T talentg M 9 INA, AASEFEYIA—FE T, FkBAaifEsE, X
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LR AR, BRY— e NORRIX R ..
AA W, AC I num LUK log B ARG 2 e P AN RS G, SR 228 S 0] o] v i
log #r @i Fi1 solution B4 HL i 3 ARG £ — A word TR 1.

BEA LR AL, FERHLFE

2.22 2014 online numerical test

ASCFE R TR |4 BBS, KAMKE: 2013410 H 7 H
HbJik:  http://bbs.yingjiesheng.com/thread-1735099-1-1.html

U NEAS tests M LLA M~ T BE LY 2 NEBISE T ~anyway~ il & 5 i 7R PH e ~

NIKI 5 5¢ talent Q ) numerical~ilf 21 {1 #R A 2 8~ i 5 7 30— A —

U AT NI TCFAZE R 1 ! !

LZ Z AR T AW T TADKT OT M~n AR EF R~ G T AR —TEIT G EREA =B (F E
AL AN EE L S

LZ P B T — Pt S MR I~ KEER AR T 1 LZ SR EHEM .o

IRAHER A 2R o Moo PUBSIRI R IR L-fil b ANCE LR HL PR v 558 2 BUR KA 30T excel ! 25 RIS fi
AT BLA U R T AELRRING 1) excel B~ IR AT DOBA AN D HH AR IR . o

BN~ PR KB |

2.23 FHIRZEFRIRIT 2013 K[ IBEM A E;E (2013 hR)

Hidik:  http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1479657

WERHIE 1 758 22 ERARAT 2013 AR 4RI, i 7 AR, dkoimkAy, KRR UALHERTILEE -
FHEE BNG TER R A ERT AR R http://ww.yingjiesheng.com/job-001-386-778.htmll

P F o R RIS A
1.personal details

2.programme details

3.higher education
4.secondary/high school education
5.language skills
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6.work experience
7.competency questions
8.diversity monitoring
A AL P

personal details 5 passport number & T, 35 & 4HiE S 1 & 0] LA

competency questions KKK WATEF —F -

1.The team you build — Give your best example of a time when you felt you were inspirational and helped others to
achieve an outstanding result. Make sure you describe what you did to motivate them and why your help was important to
their success.

(2048 characters / 250 words max)

2.The ideas you bring — Tell us about a situation or problem that required you to think differently and come up with a
creative solution. Please set out your thought process in developing your solution and how well the solution worked.
(2048 characters / 250 words max)

3.The values you hold — Describe a time when you have stood up for something that is important to you and why. (NB
This can be in any context whatsoever: work, social, school, family - anything that demonstrates what you value).
(2048 characters / 250 words max)

4.The experience you share — Please tell us about what you have done outside of education and employment and more
importantly why. We want to hear about what you enjoyed about these extra-curricular activities and what you learnt from
them.

(2048 characters / 300 words max)

5.The reason you applied — We would like you know why you think this programme is the right programme for you.

Please tell us what excites you about the programme and why you think that it is a good fit with your future aspirations.
(2048 characters / 250 words max)

SEHE I A LRI )T DR R kS % ><
2.24 RBS psychometric test

ik http://bbs.yingjiesheng.com/thread-1037641-1-1.html
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Thig bar shows the percentage of the on-line guestionnaire you have already completed on the previous pages. 0%

Strong! Strongl
o Agree Neutral Disagree . aw
Agree Disagree

| make intuitive decisions based on how | feel ()] © © @ ©
| am confident in my ability to influence others (@) @ (@] (@) (@]
Most people would describe me as a high
performer @_y (i8] (i8] (6] %]
In new situations | always go out of my way to get
to know people “ @ = "-" =
| lose focus on getting things done if I'm working
with others @
Other people are quicker at making numerical
calculations “ & = "-" @
| feel pressurised when my work is under direct -
SCrut'nY I\_’I I_‘_'I I_‘_'I I‘_fl I‘_'I
| enjoy starting new tasks more than finishing old

ones (] [\ ] |9’| (] [i]
| am very thorough about checking for errors @ (@] (@] (@) (@]
| enjoy getting into detailed analysis work @ & & @) @]
| don't like having to sell my ideas to someone (@) (@] (@] @ (@]
| like to support others when they are in need @ © © (@] ©
| can recover well from criticism @ & & @) &
| will always volunteer for things @ (@] (@] (@) (@]
| enjay being in the company of others @ ® ® & ®
| sometimes dwell on past mistakes (&) (@) (@) @ (@]

CONTINUE

Thiz bar shows the percentage of the on-line guestiennaire vou have already completed on the previous pages.  20%

5‘:‘?:;1'? Agree Heutral Disagree [fitsr:;?;i
| always listen to other people’s views (@] (@] (@) (@) (@]
Most people would describe me as assertive ® (5] (8] ® ©
| am often cynical about things at first (3] (@] (@) (@) (@]
I'would never flout rules and regulations @) (3] ® ® ®
| sometimes find it difficult to present my ideas ® @] (] @ (@]
When in a large group, | feel comfortable being )
centre of attention ! ! - = -
| am avery optimistic person © o ()] (8] ©
I take care notto take on too much work ® (3] (@] @ (@]
It demotivates me when people criticise me (@] @] (@] (3] )]
| continuously seek out new people to expand my i
social network ! - = - =
| like working with facts and figures (3] (5] (3] (@] (]
| try to help out people who are struggling (@] 5] (8] @ 3]
I'tend to win people over to my point of view 3] (3] ® ® ®
| cant leave a task incomplete © o (@] @ (3]
| always try to take other people’s views into .
aCCGUnt W L8 L8 L8 L8
| tend to be sceptical at first (@] (@] (@) (@) (@]

BACK CONTINUE
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Thiz bar shows the percentage of the on-line guestionnaire you have already completed on the previous pages.  40%

S;fgorl:ij‘f Agree Neutral Disagree [fitsr:gl:?zlei

| prefer working on my own rather than as part of a _

team = - - !
| can sometimes be a little negative &) ® ® @) &
| enjoy the challenge oftrying to convince . - . .
someone who disagrees with me -

| believe rules are there to be broken & (5] (5] ® (3]
| believe rules and procedures are usually flexible )] (5] (5] (5] (5]
| generally prefer to work independently (3] (@] (@] (@] (@]
| often do much more than is expected of me (3] (@) (@) (@] (&)
I'work harder than most of my peers &) ® ® & &
| would describe myself as a positive person (3] (@] (@] (@] (@]
| always focus on the positive side of events (3] (@) (@) (@] (@]
| can get distracted from my work by others & (5] (5] ® (3]
| tend to expect things will work out well (@] (@] (@] (@] (@]
| will always double check my work to ensure it . - . .
meets the right standard -

| sometimes feel awkward when meeting people .

for the first time = - - -~
| would not be comfortable being paid on results )] (5] (5] (5] (5]
I am good at analysing numerical information (3] (@] (@] (@] (@]

BACK CONTINUE
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Thiz bar shows the percentage of the on-line guestionnaire vou have already completed on the previous pages. 60%
Strongl ) Strongl
oy Agree Neutral Disagree R gly
Agree Disagree

| am notvery good at expressing my ideas

| cope well with negative feedback

| sometimes struggle to get across my ideas

| would describe myself as a pessimist

| feel no great need to progress my career too
quickly

| don't like having too many different tasks to work
an atany one time

| feel uncomfortable if | am going to an event
where | will not know many other people

| like spending time away from people

| often change my deadlines in order to get my
work finished

| am a cheerful person

My best decisions have been based on intuition

| am confident in making numerical calculations

An arganised structure is the best way for me to
meet my deadlines

Sometimes | feel | cant do anything right

| sometimes find it difficult to convince people
around to my paoint of view

| tend to dwell on negative comments or feedback

BACK CONTINUE
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Thiz bar shows the percentage of the on-line guestionnaire you have already completed on the previous pages. 80%

Strongly ] Strongly
Agree Neutral Disagree
Agree g g Disagree

| don't expect to be promoted very quickly

It annoys me when people keep asking me for my
help

| am generally quieter in groups than other people

Attimes, | can feel overcome by very difficult tasks

| tend to feel more comfortable with people who
are quiet

| am not easily upset by what people say

| am comfortable when people challenge my point
of view

| like to leave numerical calculations to others

| make sure that my views are taken on board

| enjoy persuading other people around to my
point of view

| feel slightly intimidated when dealing with very
senior or important individuals

Most people would describe me as very
persuasive

Gut feel is often the bestway to make a decision

| am generally avery resilient person

| have very high levels of energy

| find it bestto make decisions based on data

CONTINUE

2.25 BT SEEE LAY 2013 Summer Intern Logical FoEUREE (B¥E)~~

ik http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1630869

Hif{] /2 HK office, 2013 International Banking Summer Intern

JE KA psychometric test, 254K (F—) miar Sikc®] 1 logical test ff)i84i%

b R b7 LI logical HEEHEEE T —F, EHPId 24 test~~

PP P ST 22 B E B REAR R T R TE TS A 1 1Y 12 JE LA AT AR BB S 11 11

N T IRER R, R B OES T 2 AT ALK 7 S48 KRR ~~ KK R X Rz L % RiXT logical 1
iR Al 2013 summer intern ) ] 2% 41 B ITFIA A

QRSN IR |
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2.26 10.31 A W5 RBS Num

HbJik:  http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1582665

FSRARAE I WHEALE logical FLAKAER ) RBS ZEiX, PIOMRACH AN FNTE IS L6 Bl ] il i 2 AT A0, At
BRI LI RE . BTRMESE T logical 2 Jm, SEARIXMGF AT 26 MAKIGH O LR e, WERE
25 RN AE UL T logical, BT LARIEAT, MRcE — NELBREIEER, IR LI numerical.

FRRA R YR A B ARG, (F FO AR M AR 3 RBS $Em i T, B A i Hig J B IR K, Atk
—IEE AR TR, BB RE AR T R R B A AR A, T 0 ) R AT A R AR
i E# () EXCEL RIS EdE fvHo,  PUOECOI RIS, RO 80% MBI H (—3% 12 188, 9JEMLL ) #
FEREWGVRBN— N T TSmO 0730 2Lt RENE AR PR AS S 1 o FRAE MO P A — AR I 2B 2 TP K,
M T EXCEL W, SRjRia S8R, Bl R e 1H5, SRR B TIME OUT. AWHHER— & it
BRI ROIEBFEE: e, #E. @UCAZER EXCEL, XEKRMAR, BEIZTFLNES, RARTT—
PMEL, GERTT 9 EEAM. AERMEEBLER, KO H AR T R 2224 T,
FEWA—FE, AP IITER B A L2 P, SRJ5 JAE KRR — 8 S A AR L R T 30 Ab— ™ 103 FEE 2t 72
ML E NN . B SEA R 2 N, POy 25 D AL CL LS4 RBS HHEH TET0, HEATJLR
ABMBEAFREFE T X, I HIAEIRIE, AFEARHF MR T A LOGICAL, B2 KN KEIER I

B, KGR BB T AT UL R R, TRt ERE TG T, R A4 RBS Num i
2.27 10 o EiisE Numerical % B ZhER

Hidik:  http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1549567

— 8. Financial Advisor Commission, A& HIE T, WEILREZFET, HRER, BNFEERRES, K TP

B W

Tfi. Sales Performance, {14 #AAE .
=f. Entel Finance Group, 7]/,

VU Investment Appreciation,Dynamo4-5 F 354 %5, Bonusl-3 fEIEK#, TR/ Fund #5145 5 fF iR
BB B UL R AT T H RS R R R IR e T

2.28 ¥F online test —gE = /MNP TFE

Hidik:  http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1168963

AU BSEAE A 25 BT IRA...

XA F B R FEHE A logical @ H, 1 HARIER &
http://bbs.yingjiesheng.com/thread-1101559-1-1.html

FIRERBUNIRM L M, B LR ST s A2 oy, LSRRl sE e A EAE

N A SRR http://www.yingjiesheng.com 24 T3 63



http://yingjiesheng.com/
http://www.yingjiesheng.com/
http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1582665
http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1549567
http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1168963

e A SR ER R AL AL S f A SR BRI YingJieSheng.COM

A A THI ) 75seconds R 7EF T 30 MM AR — IR, Befa 10 B A FFAREIEL, so & 3EF A I [A]
FEBIAX R FIR 5 2 A A U, SEAERSR, FUH A H k...

WE, AL R ~ KK IS~

2.29 —m R/NVIRIER numerical

HbJik:  http://bbs.yingjiesheng.com/forum.php?mod=viewthread&tid=1170075

HsE H BB A A R &t 2

HR T EERE, FRL s b B4 X A2 T BRI T BN LA 2 (1), excel REL 2L

B 2 BTE AT A E RBEE AR S copy #E— SRR B, 500 AR 28] DA BB T BAF . AN T 4656 AT DL 243746 5k
itk copy, (H2T/EEERT, ANERE—/MEZ 90seconds, J&H#RZ 75.. K NG — A~ E H
HARE A T ESBE L TR TLTT

AL i~

2.30 EHLTIE RBS B numeric S H

Hidik:  http://bbs.yingjiesheng.com/thread-982786-1-1.html

XA R IR RBS 1 numeric @ H , #H[EE 50408 H &R 7 VA4, /N AT R IE 2= NI numeric test, 4=
X B H, HEA 3EEIEA M. KM I R B8 22 SR gt nT AR 2AH S8 H .
R~ 14> word SCA%H 5.7M T, HEEERKR 3 NME4EEL, 15 RKF LK.

FARAERT A PEERS A 7 — U TREEE, R BT IR EEAL FH XDIM {71!

@RBS Number JYC S . part3.rar 1.6 MB, F#x % 2074

@RBS Number JIRAICE . part2.rar 2 MB, F#Ek % 2529

@RBS Number 7L &L partl.rar
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2.31 10 H 20 & logical test

HbJik:  http://bbs.yingjiesheng.com/thread-982737-1-1.html

WIRIf e, BARRLE. ... AR ZICE T, BORER se 4 al 1 FEI .

AR BAGHIE R, AR Al TR (e Bet MR TR ). FLSenE st —Mieks 90 FERIHLEE, (Hi
IO 7, FREEE T 438, BlRJEERA KR

B RJE AT L SV R B AT AN

-
B Tolent O - Google Chrome | NN . . T B— —

B hitps://assessment.talentqgroup.com/ (S(rtkr2fbyxzjaknd Spuepewvl)E(_sIP-xQzbCOKQHHYZhZCOpWxRPeFEond_BoGH Yg8wrmMoXSeOdkavtsTrm236p020ACSyk-ojbNEMZCTYqTVw2oPQE_T-S_BINMyVMEBDW2igWCyavive | e | W
Eukm ke
3% RBS
ot e Elements Logical
progress 12 /12
LOgiCa| Sequence You have 75 seconds to complete this question.

Ty
F
I

* . b
F T <
Alternatives
F b ] i : : ]
] T L - L T L
T i 1] | 4 T 3
7 L E L T F F

Submit Response >

? cmaE @ OO B @ % - M

2.32 RBS ME#E B OP KEE

Hudik:  http://bbs.yingjiesheng.com/thread-961935-1-1.html

OP:

Why do you believe it is the Right Time for you to join the GBM Markets Programme? Describe a time
when you had to work in a team to complete a project by a deadline. What did you do? How did you
handle any difficult team members? How did you cope with the timeframe? What was the outcome?
(2048 characters / 250 words max)
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Why do you believe RBS is the Right Place for you? Describe another time when you have decided to
pursue an opportunity. What motivated you? What, in your experience, brings out your best side? Can
you give us an example of this motivation in action?

(2048 characters / 250 words max)

What experience and strengths do you have that make you the Right Person for the GBM Markets
Programme? Describe a situation when you have used these strengths. What was the result? What did
you learn from this situation?

(2048 characters / 250 words max)

P ER LR

MNER

Program 877

RERG TR
PR ER
BETK

THEER

OP

B3]
RTFHHER- AFEE

B &R @RBS W B i fE. rar

BEE. FEZEFRTERER
3.12019 VI 7 &%

AJFR TR g BBS, KA. 2019 43 H 5 H

Hidik:  http://bbs.yingjiesheng.com/thread-2194997-1-1.html

Wi i 52

2 3Bt 2 o3 ehE

—L-LiE

1. what made you pick us toapply to us in particularly

2. tell us a bit about whatmade our programme stand out to you

3. tell us about a new ideayou came with to do a task differently

4. tell us about a time whenyou had to achieve something or deliver something when things were changing atshort notice
5. tell us about a time whenyou gathered information and insight to make a decision?

6. tell us about a time when you worked with others to produce somethinggreat

7. tell us about a time whenyou built an open and trusting relationship that was important in helping youdeliver something great.
[ITR%Y

=
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3.2 RBS VIl technology

ASCIFRT N e BBS, RARN A 2019 42 H 21 H

Huhik:  http://bbs.yingjiesheng.com/thread-2194135-1-1.html

HIE T LLEE, 2 AW #il . BHRWis )L F%E A K technology MITHIZE, #JLAM T RBS (1) video interview,
FIPAEIR BN S, WAFIEAMAT S 2 A K feedback, AFIE R A Z AW,

EWIZBE T ALAR, BEREICIZ K — LR video interview i
1. Why do you want to apply RBS specifically?

2. What made our program stand out to you?

3. A time you do something in a different way from other people

4, A time you establish open and trusting relationship with other people
5. A time you adapt yourself when changes occur in a short notice period
6. A time you deliver something great with other people

BH—IERSICT, (H2 KMEHEZIX R, RIBMAIN core value Sk H R . — & BL7E B WA core value BiE
%, RIS — L),
7 AL 111 feedback B, 5 A K AR BT 1O &5 5 ~

3.3 RBS 2019 graduate program finance

AR TN A BBS, KA E: 2019 4 1 F 10 H

Hbihk:  http://bbs.yingjiesheng.com/thread-2191953-1-1.html

AR IR T ERE VI IBEE, SR)5 1 we've not started assessments for Finance. Once they start, we'll contact
you to let you know.if i}t | candidates K% 1, 4TI L T ZKHHRIE.

LZ A brSenty, HARE R RBS MR AR € ZH B E LK ? GAA /MR T graduate program ]
finance AL ?

ETVIEH, MESKAER RN, SakinykiE, —ItEdEH, RERILENST TK:

Why our company

Why our program

PR KU — MMRIEEI—A challenge, RJE1R2EE AT, fERRFAESFESH 7424 new technology?
G H JFEAKIT T, Joth— e hgiE)

R B AMRI A A EAETE R — AT 1?5 A FEIE 1 AT R VA ?
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T AaAE 7

3.4 RBS 2018 UK Edinburgh Assessment Centre

ASCIERT N e BBS, KA. 2018 43 H 24 H

Hihik:  http://bbs.yingjiesheng.com/thread-2146194-1-1.html

AJE L% T2 T RBS 1] AC, graduate scheme, 3 Kz Ik E| T Offer, FenlEifiitis LBIRE, =R RBS 1)
ANZARER A, B doe kBB e is~

FEHINS M Azzurro6918, AC — R FIAE A/ i iR I =A% . Wk &: http://bbs.yingjiesheng.com/foru ...
6orderby%3Ddateline

#hFE LA

1.

8.

9 mE|, AERF|, RERNZE—H, KN 2: 30 ZAMARITLUE T, #EIRE.

AC & — Al ffie%, 1Y Conference Centre, 7EZARIbA, ZEZERIMAR, i, LEER. EEAR
nursery 5534 ] Gogarburn House ([ GXUZEER) .

WL A ) candidates 2 A fE— N CE B, RIGERBE LT, (R e .~ HR B 17 A/
W2t 25, R IR RIER RN HoAth candidates #7%&, HLE H H .

B 1 assessors #R1R friendly, 7y B2 i [n] ] @ A5 B AR B G b B0 325, T AS PR S VR LR AR R 5K
Interview & competency f1 motivational /& & . £ 7 fi# RBS IR, financial industry i trends, f1/A % H
AT RI Pk . 485 competency i) i /& FE 4% core values Hiff), 171441 candidate % 17 5] () B A (1 1]
FRHERAR—FE . B KRR assessor 1] BESx /> N Loy i), 5 B RE 41

presentation % f45 flipchart, A AZTE A4 40 1S T IR outline AW A&, 4EHE N flipchart”45 T 1)
assessor P, BT L 10 Y B I AE

case study J& 2 1~ tasks, A& wikijob & 21 3 4>, (HEE AR AAER N 40 7080 . HEIPFE DhRER K
), WA AR, AR A T DA, ISR

WA % numerical 1 logical test.

AR R TR IR TBORS . 23 R RIS s F o fth Candidates Z B %, 4R 5 L% assessors H 519k, i H 2k
Uf. AR B S, W AEE, PARA G, EAA A, DA,

PR F iz 1!

3.5 2018 RBS Video Interview £I&

AR TR JmA BBS, KAmKTE: 2018 4F 2 H 23 H
Hidik:  http://bbs.yingjiesheng.com/thread-2144274-1-1.html
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2018.2.22

Graduate Programme - Change and Business Solutions

Fi¥ ipad fitfts, "~y LPR Interview 1] app.

9 AN, TAENG/NEAFRR, 1min B2, BB e BRI % T 77, 1min B E 2 B354, 2min [B1% .
i R = R R

1. What do you enjoy doing in your spare time

. Why RBS

. Why this program

. How your value effect your decision

. What does “Go beyond your comfort zone” mean to you

. How do you keep up to date with trends

. To your own word, what is go extra miles for clients

. If you want to share information with a very senior colleague, how do you approach him
. When do you adapt unexpected changes

O O N O U1 A~ WN

3.6 RBS UK CMB VI &I&

ASCIERT N e BBS, KA. 2018 4 1 H 27 H

Hbihik:  http://bbs.yingjiesheng.com/thread-2143140-1-1.html

£ 3 H [¥) commercial banking customer solutions, AA4x UK RERAME VI,  FIAE G AL A 2 B I L2518 5 42
A1

MR T — NS TIRZEREARRAH L

TR GE FT U 7 IX AN VI A—FEA A B4R H natural response i 1411 personality
A H FRIAE1E IS IR

tell us about an activity you like to do in your spare time GXZH— ! 4 R!
why RBS as opposed to other companies

why this program

what does "going extra miles for customers" mean to you?

how does your value affect your decision

how do you keep up-to-date with current trend and news

ATV AR, (R A BT I AN SR 1L ARESR T IR R~

R AR IEA SR I A T, RN 2 70 B 8] 2 R
Hsit By )L

BURF LIS, MR AR

WM HE E N A A AR EZ ) AC A g ! !

Indcpn t O

3.7 RBS 2018 AC Edinburg £

AR TR JmA BBS, KAmKTE: 2018 4F 1 H 13 H
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Hidik:  http://bbs.yingjiesheng.com/thread-2141933-1-1.html
JAVULEZ T LM A AC, X172 Data& Analytics /&3t fl 2017 FRFE KM ac A EAZL, BN 1%

YRR KME S group discussion,  interview / individual case study, MRS R4

TAT—HL 12 NN, 4L, Jefi group discussion, 15min #E#5FIE A4 KL, 40min ) group discussion

T %N 22 mobile banking app development

TR PY N ] B . what feature to include, what board / shareholder to include, what is criteria for
evaluation, what more info you need for further action

discussion B 2> B kK, fEFF S b, FrRLicdS i B

RIGTATAM T interview, /R standard BeAt-2 580, FIRAAT video 2844 1, F 252 why rbs why this position,
Z Ja4x /& competency, 1% rbs [ value A& — Nty R/DF follow-up, EERLEAREE I 25 LLED IS
{5238 17— Ak

)G f& N1 case study, #id email

B KHE AT customer complaint BH/R) manager ik it s > A A R R A S R ok}, AR ARES A

feedback, Jiiff deal with Al {4 B E 5 i@ (X4 manager 4RI B2 S NE, IRk

IR, HLIE & tech fOAHSE A, customer [F) complaint) 56 753% 5 70 B = 1K) il A2 52 AT 55, 1645 help others
(FEBhsz > B3RS, 93 customer 755K

B HHE LR A IRERTEPI R tele communication A & AR — K A1F, AWK MMN, MHEHE, XHE

& focus on customer F138A1] target /& 16-24 % ixbE, HitH, A

AR ]

JEAE—>/ tip, ac M5 i, fRUFR A, BATRI A D NGB 2] T AN

3.8 2018 RBS Video Interview (change&business)

AR KT s BBS, KA A 2017 4F 12 H 12 H

Mk http://bbs.yingjiesheng.com/thread-2137276-1-1.html

9, — /Bt B AR

J A F A values —FEH T —A

Q1: hobbies

Q2: why RBS

Q3: what's your aspiration if you are successful?

Q4: how do you give excellent customer services?

Q5: Do you agree that people will trust you if you are knowledgeable?
Q6: which one is more important keep in line with your own moral or trust someone else's?
Q7: How do you feel about change?

Q8: How do you deliver lasting results?

Q9: how important is learning to you?
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3.9 2018 RBS Video Interview ( Risk,Conduct,Restructing)

ASCIE KT N e BBS, KA A]: 2017 4 10 H 24 [

Hiuhik:  http://bbs.yingjiesheng.com/thread-2121588-1-1.html

AMKEEATT, FRAR A4 AT H 4 UK & Ireland - Functions - GraduateProgramme - Risk, Conduct and Restructuring -
Birmingham - 2018, 4 KR T VI, ko= HRMBIMEH .

L Pkt Son i atiE 3

(FILERE D

(1) BENmE PG AR L,

(2) TEEIGE RAFHHT AT

(3) TEAE L H I E b iy 7 34T

(4)  RIFHITSGE A CERTE O AT55 R B BRI AL L)

2. ERHET R —MER M H, A2 Efg: please go through your work experience...

3. IEXFFETHK

Q1: how you spend your spare time?

Q2: why you choose RBS compared withother enterprises?

Q3: why you choose the graduate program?

Q4: how you understand”going extra milethen customer”?

Q5: how you communicate with senior ppl?

Q6: how your values affect yourdecisions?

Q7: show one case you go beyond yourcomfort zone.

Q8: show one case you deal with anunexpected change.

Q9: how you keep yourself up to date to thetrends and development in this industry.
( preparation: 1min; answer: 2mins)

Tips:

SR 5 A% continue AN #E NS — @, XA LB —F, WK, AEEREIK T

MBI EE 7 BRI I SEIR T T, FK T HBAF45 support@launchpadrecruits.com, flfiT[EI R HAEH TR, B
THERE, SRANER 7 BUTIRIT, AT RIS T EHT

KF NN~ 135 ~ TR B — N BRES o W S 7 i 7 B2 i o B~
HHERKFH RS LA offer~ :)

3.10 2018 intake RBS video interview FHWPHEZ

AL TR JEA BBS, KAnE]: 2017 4510 H 15 H
Hidik:  http://bbs.yingjiesheng.com/thread-2118498-1-1.html
FHiE 2 Data Analytics [¥) Summer Internship, Edinburg office. 4 KRiffi T video interview, k4% A& orz
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RBS f{ interview s strength based [¥], FrLLAil behavior AN —#f, — B RN HAS statement FIEE, TiA
R RIEE O experience. SRR UFTEE L € EH H O] T support Wi, &R & LA, Ak 2
@i KKLEFE strength based [/

ERI A THD R IS fige 47 55 5K P ARREAE AN K42 1 sorry

KZHGBHZ 1min #E# ] 8] F1 2min ) record

AE T BN A2 «

Why RBS

Something you enjoy doing in everyday life(hobbies)

What do you think is more important, following you own ethics or trust others?
What do you think of learning?

What do you think is the important factor towards great customer service?

What do you think of the statment "Being knowleable can build trust with others"
—HIUER, RIS TG . A B IRAEEEF ac IR |

B2 R R A T, KRBT HE %
3.11 RBS 2017 summer intern BE9SZE

ASCIERT N e BBS, AN A]: 2017 4 4 F 3 [

Hbihilk:  http://bbs.yingjiesheng.com/thread-2097011-1-1.html

MINIFRT 58 S5 — IR a0, A EReA !

i R

1. what excites you about new challenges?

. what do you know about the programme?

. why this position?

. rbs value: working together (how would you encourage others to do so?)
. how do you balance customer service & profitability?

. a time you work toward a shared goal?

Ul A~ WN

DA b i) AR BRI BTG T AR B A EA L, A E SEEE G A A core values.
a7 AN, Ak clarify —F, {H&biE how do you interpret the question t /2 IR H 2 — (2
AT $E 2D, BRI R BRIZ A ORI T .

RSNt A raHHE.
HONDT AR, eSS U BRI R B I IT 46 1) 3 1, i ikdh repeat 1o
S5 1) [ B I A R, HAE R 2 T .

BRG], FUE R 17 k!
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3.12 [AC]) 8 AC K i%

AR R TN BBS, KATME]: 2017 423 H 5 H
Huhik:  http://bbs.yingjiesheng.com/thread-2093838-1-1.html
Pibpig K — 2, X JE Rk T offer.
|z 72 b J& J = 25 1 2 3 1)
FdiEmsn: WWENERKEE LR —TE rbs 1, ARFFHKEA, HOWZFERASIEN,
|z >4 5= 3] B T 9 ORI, BN H Ok T R o ANFERIMNERS .
Jet—F, Iz 52 intern, FTRAESRRE L2
group discussion-case study(1-1 interview)-4-%8-1-1 interview(case study)
#H LT graduate scheme #&/b> | presentation iX —1i
1.group discussion
topic: mobile banking app
] AT KSR 5 4
BRI H (Thae) wILAFES
A WRLEER TN AZAE app FFR HIRHEG N &
AAFATHET UL R A app e MR LA $E78)
245 Bk 75 B4 #1iE K make further decisions
A —MAEET 00
WG B Mk, v] REERE I 0 2 /T 1) — LR AT S AR T
(MAOAF: B AME NRE 2 R GAT 2 o o o WRYT BUIATR AT, 0B ACFE 5, (AR S, v BAE: T really
agree with what you said, and balabala, should we carry on our questions first? AAEXFEME. .. )
2.case study
R
—Heh EgorREWN G/ ETTED
—Hghkixis 10 B intern CLAERE 198, (HA25 AT KL vT U ED
— R E P HOAR GR= i RTE LE ) R, BRATTESS 1)
3.1-1 interview
FEARMH T ZESZ
HETREZ R AN 1z 21534 degree HIRE, IREIZ: first, v RgIE YLl AT HI S S AR 45, ] 1 —
MEFA LM REEX AR 5, B E — 2% A G E s ?
T DA S R B S EH o o 6

|z Bl B AT e A 3Ris, A2 ac AR SE —IXZ N ac. .. (HEFF 12
MR A BRI ok, B AR > = — T H 2 ac &5

3.13 H @4 Z-analysis&business solutions

AR TR JmA BBS, KAmKE: 2017 42 H 17 H
Hidik:  http://bbs.yingjiesheng.com/thread-2092669-1-1.html

3
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A AC N i

ZAEWH T rbs, FIEHEELE TR, o o o

AL USRI R, B — MRER TR A K SRR, miAAR 2T, 26 EmESE. . .
ARG KISARK, ATV AT T pwe, #E& TIFA, M TIRZ, LR T . XK rbs, A H#EEK
Z, HRERENEEA H O, A5 STAR it BIMREE, HREMRAAH! || RiFEE B
AN, R A B

Sl i ) — R, B EAME SR BMATTY core value, XANEAIRAH !

LK rbs VFFIR I -

Build Trust

°Focus On Customers

cEnable Others To Succeed

Collaborate With Others

°Make Sound Decisions

°Act With Integrity

-Deliver Lasting Results

oLearn & Adapt

[ ACR XA — R, EM T B, XIAATER T

3.14 2017 #Z UK RBS R EBEINEEOE

ASCFER TR JmA BBS, KARH: 2017 %1 H 5 H
Hidik:  http://bbs.yingjiesheng.com/thread-2089464-1-1.html
B IRAE N i A S - S L T R B0 R 4 gk !

FH )72 internal audit graduate programme.
B 1 H 35 14 15: 15 B91igy, RMHER 7 5 708047k

TR 7 — > 5 IR 28T ZE A TR AR AT SR R, 58 13 B 4EAT 73— ANIMK RIS ) 2 7 22,
Horp s U Z AL .

ANTR] B I FEAE AN TG B AR U 175 mlic S RS P oCs BT, S5 KRR partl. 2. 3, RIREH N IR U R part,
RE XA B EE L

P1

What excites you about the new challenges

Tell me an example when you had challenges

Tell me what you know about the programme. (why internal audit)

26— take opportunity 411

P2

by 2020, Rbs #HiAZIMRSSE—HIHR, IRWTF RBS FIRHAER T (FLEH Why Rbs (1)1, 7E rbs HH I
) about us B4 AHIEH)
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teamwork HJ4F-4b

W AR 7 7 presentation 74 /E Al

PR 45%1 % ;7 the most important factor &1
P3

Z#—/Mi do right things 141 1-...

2 A SRR A 2 e T K, & SR R TR A XA TR TR 2D, JE AR PR AN b B 5 i 110 2=
INEEINTHR S R A B

FARAE rbs $EALHA Virtual Interview Centre ML HRE H HEAR I, SR JEIEAREAN 0] AR HE £ 1 — M7 5 mT
PLER 6T (BER—MNEZ MR IHERER /N, KIEES..)

A B SR T R Z, BT B TR VRS D AE SR AR HE AN B L SR R ) R R
PR T, FRER RS R PRI A R R T — T REE A QR . ... B ]

=

(&Y

P 3 —fiefe, AR EE T U, B RIRAR R R R SIS R, (B R A RERR DR L
HRTESE AC HIFFE AT ELPRR > 2= NI A !
i X R A ) !

3.15 2016 ®&[E RBS @£

AJF KT R Jm A BBS, KA E: 2016 4F 12 H 10 H

Hbihik:  http://bbs.yingjiesheng.com/thread-2084283-1-1.html

B AN AN SE, TR T coo RO ZE—TRFEREWTUSHE—T,

AERIEM 4, A A2 PR 20 3 A 15 TS, R 3 A 20 F12kR M. XTHARMY, A4F2 AEULIE.
RiiZ e —MNRERK R ENER T, B 0E. EREANHECIENH RBS, BEEN ATA A LA (R
2Dl BEIERTL, HRASGHAA BB . R AR S S ... | TR AE R,
bk, BEg, WRAH. SRJEUL, WORSMRREIRE, EREERMR A U AR ORI — AN . RS N T .
FAPE 1) 3] 1) o A X

What are you excieted about challenges.

Tell me what you know about the programme.

why do you apply this role.

professional principle f A8 .

how do rbs's value appeal to you: serving customers, working together, doing the right thing and thinking the
long-term

tell me a time you work towards a shared goal. & teamwork ] i

how to make sure that you have convineced someone.

How do you adapt when there are competing demands.iX N a1 L E B A, 365 multi tasks J5 [ #E %

do you like help others.

AR IE T E N, (BRI 5E 4 %A follow up question. do you like help others iXi& @i, AkILITHAE
follow up question B2 7). {H 23K i 5¢ —L general FIFEfR 5 i idk N~ —4 Section T .. J& K 3 a] LA
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=M F 4, MRS AT ... PEEXAN S AR FHE S T LRl B +..... 5858, FrLL
Z I W F R FATE AR g, ANE AT WR, BB A A6 T, ARG ST R follow up
(R IHBEAR A BT DA (R0, . DR S JE B A ] ] |

KM R IXFE.... SR VU F ) — SR I

%—%: situational judgement test. fHUXEEEHNE LA AT 1. BB AN SRR 7L, 2 WR—A
fi task 1% /1, EF K peers H#EE) 3 —EHEARE, confidential fI{5 B 4axt ANREMEEE 4 18 3] 1) A i %
O, AEEEZMO manager.  FKidfF RBS 5 —I1& @2 55 T confidential 1), — /MM, % RA2H
20 Task #iRZA A5, FRF . (H3LPR_LIXAS situation g2 LEIRT /5 ASREMEEE T H 15 2.

BR: RUKIUER, RMAZU T, AT, IET AT
=% online test. B T HEAAEE . BEAIUHA 1. BB EUCHET BV ORI — 2,

R WIS 1. 45 T LA I ()4 b et PWC AT B2z HE S —> F PUS, RBS i R 52— F A
Jaooo T HABZRERAR I — e S 7], 28— UG R I AN E X, T ASESERG e i) — N 5 H. X
K ——ANEEYE, FR=ZMAIRE R, BANANERFET ..

KM IZHE KA B A B i B . AR ORI R 7 Bk B AL A5 e AR T

3.16 2016 A H =

ASCIE KT N e BBS, AT E]: 2016 4 10 H 27 [

Hiuhik:  http://bbs.yingjiesheng.com/thread-2063900-1-1.html

3 #1112 communications and marketing, Btz RIH# EAF B, NIRIMGEE T, B HRF R
REFE—TF, HERHBS AL,

7 50 738, —/MREZFZMZAEFTII RN, security im) @R EAG N T Mk FTERHEAS o a0 otk 7 B i FR AN
NERIE T, AR EANAM T =k, MAETHCS THi—14, ik, HR ZRibA I8 407y, FrlSnlae
TE B 25 10) JR (R s PE AR VRN — 2 . LR ) R R

What excites you about new challenges?

What do you know about the program you applied?

Why did you apply for this specific program?

Four values, how do you relate to them?

A time you work with other towards a common goal?

How to make sure that you have convinced someone?

Recent example that you convinced someone?

Are you flexible and how do you adapt when there are competing demands?

Do you like help others?

Any experience other asked you to do something against your professional principle?
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BEAR—TFF AR b RNE 30 238k, (HIE & RKF ) 5E BB 1 n) A FE S . Btk 1 long term 2 4h, 554 =A™ values
TP M BN D — A LK ZHEE I DR R, B8 T HESEAY, GILNE RIS, Rl
competing demands S, FRAE I 5% A S 2 W i adapt. #HHE TR AJIRSEAM, 4558 HR ibkzs
7, FRUCBR T I A A TEAE A T T ANELB ) U I 7, X — N USRI Rk . e A E 2 b
I

HR i AC BIiZAE 12 AJRZ AT, A ERAENSESM. KM !

3.17 [AC] RBS edinburgh

ASCFE R TR JmA BBS, KAGKE: 2016 £ 7 H 14 H
Hidik:  http://bbs.yingjiesheng.com/thread-2047881-1-1.html
RFEUF, 7 AW@Em% T 820 AC, KA wiE AC HEAREAZL, HOEkRFIHRAES.

MR 9 RAITH 4 &, SEPRAME 10 SEGHMG, FRAT—172 10 MA, 34l
JIii i /& group discussion, 1-1 interview, individual presentation, in-tray exercise = # 1-1 interview A
presentation Jiii /74— T . EARATT:

Group discussion:

Discuss features that a mobile app should have; which stakerholders should be included during the development
of the app; discuss benefits and risks about developing such app.

ST SIKRBERL, BRI, 3G A m i — e A8k, MAERIE A —2% market data. & NIBEEHE —HEH),
ANFTHoAth AC W e SE4S A — 3 own information.

HERCITE] 15 2380, +hig 40 0%, SR KBRS AN E — U mEE R, HEEE. 28 K=" assessors A
Je T LU

Presentation:

group discussion mobile app FI%EA:, 45 30 734 ) (a1 E 4% , 7+ it features should be included and benefits and risks.
245 flip chart, VGRS KEIEA, bullet point 2 2511, #if4 1% % PPT —#f, LA 7 {#H4iHh presentation. £
4 —> senior manager assess, 10 734#f present, 10min Q&A.

1-1 interview:
1R relaxed, Hi¥FZ&4 HR tEkiF /& senior manager, telephone interview finsRAs, KHE 45-60 7340 A 4,
JF e e]—1L RBS 2 28/ i) 5, Eb4n why choose 2 251(), J&1Hi 44 competence based.

In-tray:
AR —ANEICA, —ERl, 1h WEIE =&k, 1 customer complaint, 1 feeback for new intern student, 1
recommendation for senior manager. A% 5%, %K.

ARG BERE, MEITEI R R, BRI R, KM IS4 BT, (HRE2 B2 M. & ExK
FHH.
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3.18 RBS HmE B et kP

ASCFE R TR JmAE BBS, KAmKTE: 2015 4F 11 H 10 H
Hidik:  http:/bbs.yingjiesheng.com/thread-2003200-1-1.html

Asbr london H1 ) manchester business operation graduate scheme.

CARE

1. Motivations for challenge

How do you motivate yourself? How do youfeel about challenges?

2. Why choose this service line

3. Your team members don't see the point ofcollaborating with others, how would you do with them?

4. By 2020, RBS aims to be No1 bank intrust and customer service division, what makes you the best candidate to meetthis
role?

5. What is the factor to meet customers’needs?

6. Why do you think collective work isimportant?

7. Tell me a time you make someone like me (theinterviewer) as priority

8. what would you do if you had apresentation with a client a month after starting your graduate programme /Followup, how
do you feel about it?

9. What is your opportunity to learnrecently?

10. One of RBS 4 vales is do the rightthings, can you tell me a time you did the right thing?

PR F Uiz~

3.19 telephone interview 20154 11 A 5 H

ASCFE R TR EA BBS, KAl (E]: 2015 411 H 6 H
Hidik:  http://bbs.yingjiesheng.com/thread-2001152-1-1.html

WCARALT, (FIX KR 80%M A, A X KEATY), HLRKEK—TIF]~

RBS telephoneinterview questions (2015 November):

Why thisdepartment, what's your understanding of this department and the role you areapplying and why you match.
How do RBS'Value appeal to you: serving customers, working together, doing the rightthing, thinking long-term.

Tell me oneof the challenge you meet recently.

Tell me atime you work in a team and work towards a sharing goal.

Are you avery helpful person that would like to give other help if they need.

Tell me atime when you become flexible and showed your adaptability.

Examplewhen a time your professional principle is offended, how did you react.

b=l
B
&
b=l
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3.20 RBS COMMERCIAL BANKING £3{HH 2016

ASCFE R TR R4 BBS, KAmRTE]: 2015 410 H 18 H
Hbidik:  http:/bbs.yingjiesheng.com/thread-1995085-1-1.html

K TMD [HLZ T ARl AN — A W e g v

FH 1) A

why this programmme and why this ares?

How can RBS balance between customers and profits? changllenges?

What is ur principle?

What motivates you when u can work with other departments at RBS?

Example of you simplify information

Example of teamwork

the challenge you are facing currently?

what motivated you when you have failures? and another example with postive resort?

TR THRARFE W ooooo Boooo
i B E~ v

3.21 RBS London Risk EBHE¥X A

AL R R JEA BBS, KAnmA]: 2015 410 H 21 H
Hudik:  http://bbs.yingjiesheng.com/thread-1991194-1-1.html

F R TT R TAR AR BA risk (IHLTHRE, T2 782/ AR

FIHAE 2 HR, HOE BRI B H A HR )8, B CRIZWREA AT, WA SIANGERE, F24iE HR HHES
JU...

— IRkt T A & CV A1 Application form,  ANBE expect {138 T 45 74

HOTH 2 A ) /2 A division 18] 7/, J5 T B3k R A %5 0k HR ZHEARUEATIE AR T ok, R— B okiEE g, HR Y

#fF T =k repeat... PTRURFULE AL, RHRUR AT ICA 2B AR A KL ] o

1. what excites you when facing challenges
2. why this programme
3. by 2020, RBS aims to be No1 bank in trust and customer service division, what makes you the best candidate to meet this
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role

4. Some people dont see the point of collaborating with others, how would you do with them?

5. What is your opportunity to learn recently?

6. On the first few months of your work, you are asked to present to clients, how would you prepare? Follow up, how do you
feel about it?

7. RBS values : doing the right thing. Give an example of you doing the right thing

48 /NI HIES SR TUT #EA08 TUT

3.22 2016 London Risk HiEm@Eit

AR TR JmA BBS, KA a]: 2015 4510 H 21 H
ik http://bbs.yingjiesheng.com/thread-1991154-1-1.html

TN 5] 30-45 73, /INEF R An R BT At T AEE AR [, o mT DL B % e 18] 25 PR 8 5, (B b AN 2 1] R A e L A [

1. Why u want to work for this programme?

2. How do you cope with competing demand?

3. Tell me one time you find some solution to help others.

4 How do you make sure you successfully convinced someone?

5 Is there a time you are asked to do something which is not agree with your professional principles?

6. Our 4 vales are serving customers, working together, do the right things, thinking long term. What appeals you with these
things?

A ] L SEAE B AT .

Cfi, %5 feedback H.

3.23 RBS London Internal Audit BiEMHIR 2

AL TR JEA BBS, KAnISA]: 2015 410 H 20 H
Hidik:  http://bbs.vingjiesheng.com/thread-1990732-1-1.html

T HLTHT (I ()G R A R /N o (RIS BRI # UL 58 T A AT LB . A SRk, mEAE, RN
H=ATAA R ET )L, SREET, ANmmEEAGEd ac. anyway~ Q for the A

=k

why the programme

a situation when achieved common goal------- what did you like the most from this expereince.
a situation when you helped others

RBS four value

a situation when you persuade someone
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a situation when you stood up for what you think is right.

1 pace &N H U = P BB K
553 rp

3.24 RBS London Internal Audit EBiEHIR

ASCFE R TR R4 BBS, KAmRTH]: 2015 410 H 13 H
Hbidik:  http:/bbs.yingjiesheng.com/thread-1987694-1-1.html

10.9 LA AT, FERFE—F LIRS uiEs 7, H2REN internal audit /) assessment centre it %, 1k kS i@
Kl

PPN REEGE

what excites you when facing challenges

a time you coach others, #4J5 follwow up & what kind of skills did you diliver
how others describe you, follow up: a time you are unable to use your skills

a time when you meet setbacks, how did you deal with it

SR /& motivation [ v &,
why internal audit
what makes a successful bank, follow up: how can RBS improve

A SR AEANEER 1L R 2 SRR, RELSEE AU 2B B B w1 EA R pass 1, Bt AN ZAS R AR AE

Good luck!

3.25 RBS Telephone Interview/EBiEHEIR

AR TN JmAE BBS, KAmEFE: 2015 4F 10 H 8 H
Hidik:  http://bbs.vingjiesheng.com/thread-1985641-1-1.html

2015-10-08 RBS ¥ [# Business Technology

10 /Mejd,  HAE S

What are the values you live with?
Describe a situation when your value meetsetback.
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Describe a situation when you help othersto achieve a goal.

Why do you apply for the position in RBS?

Describe a situation when you work withothers.

How you interpret complex data?

Why you do think the approach of abovequestion is adequate?

How do you think RBS can balance betweenprofit and customers?

What challenges will above question have?

What is your recent achievement and what isyour long-term achievement?

PRUME AT IR K224, BT !

3.26 [UK]) RBS credit risk 2016.4 B H#mE

ASCE R TR a4 BBS, KAGKE: 2016 4F 4 H 13 H
Hidik:  http://bbs.yingjiesheng.com/thread-2038772-1-1.html

H (/)2 ediburgh ] credit risk graduate fall 2016

WERTRZIHI S L 11 i telephone interview, $EAERS FTREKH, JEFESERA/NEE, TR SEORAIAEA B 63, AR5 UFETH
IRAMERFEE 30 4051, strength-based Q, FN—SLyk B0, LhunZ$BF AN R, AevR4lRmirangn™y, AW, AT
follow up. JEIEAZ UL, Bim 7 LAF LA A

+ Why choose RBS, what's your understanding about this role?

How should RBS balance the customers and profitability?

What excites you about challenges?

What will you do when things do not go accordance with plans?

How do you feel when it is needed to interact with people from other departments?

How do you simplify a complex thing?

N o o1 A WN =
P A

What will you do if things go against your values? (go beyond your ethical or professional codes) 8. How do you think
RBS could improve its customer services? what are challenges facing RBS
9. About how do you contribute in teamwork? What kind of role are you playing?

HIE R /A accent, PRIRAEAME R T HGEA WTBIE, ARIRBRSE T, HAR/NEMRIESR, U It's OK, fRAEEats, B E
a7 kS, R R

AN NG A AT R P S B R 5T 8 U b, EASHE A5 5 5 SRR A 25 WACER IR Py 24T 75 LA o AR R ) 1 i, BB A
WrB|Zhig, R H CRAGZR RIS T, .

NE

BRI IOHE AR H AR HE R 0] 7, 1% 08 STAR BN EUFAR 7, FTHUORMHITAT, ARsesctinl, BURHEEERA & FATIEL,
BIRAZTITHE IPAD, /N EF ] — Al B AT A RIRIR, S 2 ST IEL, B A A BORTS LRI RT 464, T2
MRIEGEARARGT -
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LT, A RE FUkE) email i interview i T, 288 A EE shortlist 3 AC.
F BN K E G H .

3.27 London Business operation summerintern BEX TFHEH

ASCFE R TR mA BBS, KARTH: 2016 -3 H 2 H
Hbidik:  http:/bbs.yingjiesheng.com/thread-2034023-1-1.html

b
1 1.'
W, BLSEARIWE R T SE i A E Ei#?%?ﬁ*ﬁﬁ BOEE— Rk R)5 ac ik (WS, 2 —TFEZE, #AME...2Z

HiA gL EY KPMG PWC S5 AHR RS2, KB R A EAIFIF#E%, FEASELE ot, IRIRE T ADETZE T EHIAK:, ]
BEMRERR 2, CRLHEL, —HAZRIT:
1 R E B SR>, FiE RBS XA AR, AN U Al 5047 & T LA friendly AOBRZR,  EUECE —HIAIS

e
L

FEAIE. (DAY X IR E R, BV E OB SEAEASE AN H I 0]
2. Numerical & Loigc — & E#H K 70 S HIWI, JuHIE Logic, /b3l 3 i 4= 0 S5 ... A R AN R0, FARAAN Fn3E e

FET B EA 2 @

3. Telephone interview H clifi & 7 ME 16 188, B4 T B X4, /00 =PUAMEIFa] LU E T e, iz giic &
T —%x RBS [, HAIIEfATILE customer service J7 I NLGF 2, Ay EEAER W B 7 TR AR U, AL THT R B At 281 T
7] 1 ) 7] 7250 R AR SR 1A 1K LA

e why challenge exites you

e how do you think coorperate with people from different departments in RBS

e your understanding for this programm and why this one

e whyRBS

e  how to explain complicated problem to others

e  how do you make decision

e what will you do when things don't go accordance with the plan

e how do you think RBS can improve its service (R &/ X N E R, FALIRIE UM T 5 7 99 3000 7% Ui 8 B 48 1) g

?Jta“;‘%iz/l\@ﬂﬁ@@ )

A — i R SEAE R T, 4 find balance 2 281, FRBHEHARE AL AW, B — A R4 0 )\ TE SG0E

b
@
SME ¥ [1)

RMEHIZ L TR, FIREEA — AN GRS T, — AR08, NG IR A ESRIT HORTBUR 7 L1, K
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i highlight 1, JE&GEHEA K, A URSAEAREE B A I HHZ XA SHEE... ...

Anyway, %*?ﬁﬁﬁﬁi@?ﬂiﬂ%iﬁﬁ?@ , MUKFAriE~

3.28 RBS uk 2014.11.22 tel interview

ASCFE R TR JmAE BBS, KATKIE: 2014 4F 11 H 24 H
HbJik:  http://bbs.yingjiesheng.com/thread-1918087-1-1.html

22 SN TE, AN ZAERE, [GTHEE BB T 7 CFSAERE, (HE R 2 AT bbs EotskimaE® T
R la] A K o EAH LT A E i AR IO SR 0, 15 55 2 & P A o a0 TR B P et At e o WL o o PR, o o !
W AR R I i 22 BR E B U — A TR M BRI Al Rk o R AN . BB — 802 — N K,
4% why rbs, why this programme, challenges rbs is currently facing, why this area, why do u think u fit this
area, structure of the programme ( sector) AN ic /& B4R T2 ete... 28 0 £ WA KM, H—2 atime
u helped someont to achieve a goal, example, what's that person’s strength?it 5 1 4 /R [ 71 2538 0 ) — L8 ] 751
AR @2 “assign yourself a value from number 1-10, with 1 for sticking to your own principle, 10 bing your
comfortable doing something that you didnt like but was asked to do’, Flitiz 2 W& B —FE, BEREE T
KT . kT 5, BB, RS RTREZ follow up Qs. 45 WG HI RIS A W ], AL STkl

TR Ui 7E 30 70 B2 B B R IR R B I (8] 52 36 70 B Ml /502 5 75 H #2 T DLERE 21, 5%
BB G, A HURR IR R RIEHF RO T AT, LR TR0 N, JCHRIRA N2 5555

3.29 RBS HHH, 2014 £ 9 HE[E

AR TN JmAE BBS, KAmKTE: 2014 49 H 19 H
Hidik:  http://bbs.yingjiesheng.com/thread-1877528-1-1.html

B RIGHLAGE R — K LK, RBS S AER L6 7, REdmmmils. .  HE4 good timing M,
LR T H T = =

30 p b 5E, REGELFANE A, BEIRPASER R RS ] 7, BOA FE R R R A

RRAK, X[ ] e«

. why RBS

. why this programme

. why this area (the area you apply)

. what is your long-term career goal

. what factor affect RBS, what is the main challenge

. a time you help an individual to achieve a goal (no university project)

AUl WN =
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7. assign yourself a value from number 1-10, with 1 for sticking to your own principle, 10 bing your comfortable
doing something that you didnt like but was asked to do

8. a example to illustrate your choice in 7

WHIRZ follow up question, HEEZFLULIIRZE, , Rt 4 HEEEN [ long-term, 5 Hiii challenge & 1 —
T

A ALER AT, verify T— FARHFRZMA 4 CGEEFAAMER SR A4 o )

IRIGEARE T, IERWAEA T 30 2 8hiF AN ER, , Sah R, , A0,

3.30 2014 HK Summer Internship Markets Sales Analyst

AR TR mA BBS, KARH: 2014 -2 H 4 H
HbJik:  http://bbs.yingjiesheng.com/thread-1830393-1-1.html

KK,

PoRfe 1 A 3 AT i sk, il HR 2R B9 E 2 T 8. 2 4 3 05 BRI Pt /s ch
WA LEAKBEAR AT, W RS T EA—Em % ACT?  FERIEH— N R BRI BRI R, g4
i AC [#[F) %

Ao AC A, B A 2R AT LAy 5 — N 2

LD

BURF RIS, — VIR A5 88 N offer #EPLERK !

You have received an email from the Early Career Team.

The message is as follows:
Dear xxx,

Thank you for making the time available to participate in the Telephone Interview.

After reviewing your responses, we are very pleased to inform you that you have successfully met the benchmark
for your selected programme.

Your application will now be under consideration for progression to the NEXT stage of our selection process,
which will be an Assessment Centre.

Assessment Centres for different business areas are run at different stages of the recruitment campaign, and we
are not currently running assessments for your selected business area. When the assessments start, we will

contact you to let you know.

Please be aware that, because we receive many high quality applications and spaces at the final round are
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limited, we are unable to guarantee an Assessment Centre place at this stage.

In the interim, if you have any queries you can contact us via the Message Centre
at https://www.rbsgraduatecareers.com

Kind Regards

Graduate Recruitment Team
The Royal Bank of Scotland Group

3.31 2014 M&IB Coverage Summer Internship - HK Final Interview

ASCFE R TR JmA BBS, KARH: 2014 3 H 1 H
Hidik:  http://bbs.yingjiesheng.com/thread-1836806-1-1.html

FEIEEAR PR A, MR — N A dIE,

AEPYF) 7 RBS R Office fiisd & —¥ R A AC
RS2 Wi MD fn_L—fF HR 04— Xiimat (HEZR HR 3524 A /R T )
B A T A 0 B = P

B —#B 412 Technical part, %1 4H%] Coverage & [iE L IBD [I[E. .
1. How many people are riding a bicycle to work in China?

2. What is Discounted Cashflow? What is WACC?

3. How to value a listed company? Give me 3 ways.

SERFAAAT T AR BRI B — U N R R L, MD AR R IR B AR HE SR — R N FTE B S

2F . #B 4 & Motivational and Situational

A M1 RBS BIfEfEMCH B B d) (HERHEA. AN GRERNMN) & HERIE RBS W2?
MR Z 77 SH AC — R RE an S K45 Client meeting, % prepare HJZ 5k brief 2 [
A HAD R R CV [ pEIe

% =43 /2 Presentation

— I FT HR FT 24388 S Al 1) IRy i A 5 22 ¥E ME— il 5min. presentation

HAE = topic 1% —1 (RMB Internationalisation, Shanghai Free Trade Zone, Social Media)
JE:ZA Smin. Q&A 1) Hfgdk present CLASH 1 I Smin. By LA A ELEE follow up questions M

H#HA 5 i candidates (FRIHE] 7 MD 14 B) JERZ 2 1 JEE?
WP, AR FTEIMASRET ORILERTVE A8 offer i /_\
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3.32 20140218 RBS SH office Corporate Coverage Analyst

AR TR JmA BBS, KAGKIE: 2014 4F 2 H 18 H
HbJik:  http://bbs.yingjiesheng.com/thread-1833688-1-1.html

WA 5T AC TG 545/, 5+ SHoffice st > 1.
% KA 3% SHoffice 20N 7 ACTHI, Kp 5 R IHZME.

B4 2 GroupDiscussion. CASE & < TAERHA 1. SIS AN B N EIBA . —ANHFIBA GI(& FHE HEE),
FEAR TR PN BELHRAT, TRk case Hph & E FHR B 2 0% 1 BB ARRR S I NRAT . 55— AN HIBAZ creditrisk
team, FEH TTF AW HATELER risks, [ADEARRFGINEAT . BT HR TR BB TR H, SRE R ATRE
HBURXS J7 e —FFUG 20 B E M RIS B RIAT @8, MBI Z, @4EFR. s SLIDES, ik &%, HE2
FIATTRETE 20 PN EE (DA T EELIUE BMEETD o B2 30 0%, XUTHHE, BRIAW SAELH .
S5, T RIE— N EE IS, SRS B —/ M4 52 4T presentation.

HKJE Abilityinterview, N 30 7058, B R ERNH. AR5 interviewer 25X 2 /T 1952 31 24 i HEAT#) 0], AR H
TEYH, FUON AT N —E 2 7 n4e%. i&0H | why corporate coverage analyst , H & HE SURIGR £ I8
i 7 logic thinking FI 118, #58 KHL, —Z¢ CHLIE 500 AN, 55 5 LG 30 0%k &, B 600 %
BN, MTREZAARE L. &50R T — technical i@, 25¢F workingcapital (A0, LA Qa4 i
— KX A i) workingcapital..

i 572 situationinterview, AR 30 738t BAeisE B, U E SRR SRS S Bl EIB T
financialservices i1 products 17 AR, 500 —: 4K workload C& 5840 1, HEHE - R—FH—1NEE
#HZ 1) clientmeeting 7 BEHERAZE4IP? BEHHE QRA FATT T, W T I E 1 515611 LL A& careerpath.
ARG RBS N AEH nice ZOANE, A TEE AT FRIRIE H 8 vp 4y, R, AT EFRE, ]
SAEURVERIE 2S00 ROk, RINE!

9 mEIFMATN, —HMH 12 . N 3 SE R, FARREIHTINGE office TR HETE, BLEH
summerinternship [ offer, JHEEM R, EEHEENA, KA A Ol AR . FRE 0= T HAIXIR
AC M, NS TAERE RP, offer JR7E K ! FIGHTING!

3.33 2014 London Capital Markets Summer Intern AC

AR TR JmAE BBS, KAmKTE: 2014 4F 2 H 15 H
Hudik:  http://bbs.yingjiesheng.com/thread-1832712-1-1.html

FERIZGE TIRZ B, hkEE— T FA

AR 3 A4E)LE 2012 F o250, Fril intern 1 full time Bt 2 ZA2ZH . BARE I
http://bbs.yingjiesheng.com/foru ... eid%?26typeid%3D1451
L A AR rbs headquater ZMWLEH #5, definitely would be a good place to work at.
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] F - 8:30 FFih
1) written test
TEW 3 AFE)LnG, fESEAh 7856 % 6 > indivudual topics:
- pension liabilities
- product segmentation
- credit issue
- hedge strategies and derivatives
- emerging market
- debt issue

And the common topic is about green energy, which will be provided in the info pack on the day. I think
nothing could be done and need to be done, actually, for this topic in advance.

AT B SRR LA KIS SARE K & . 1 H A2 — RWFERL. 3 out of 4 parts are relied on the info pack.
N@ﬁ%,ﬁﬂ@%o

2) Group discussion

B MNA I Z S5 S, otherwise you cannot deliver any solutions. And it is important to present good
teammork manner.

3) Role play

=2 G T 7T 1) 1) &, all based on your work in the previous two stages, and you will have another 30
mins to make preps before this.

4) situational and technical interview
4 Al other candidates )15 18, &FANHHAE 1) style 58 A, 1] F R B 56 AN E], R BRI /54 dE 4.
SREGE quite technical, {HZ2ANE EAFFEIAE ARG
i Ja 92 [E top 10 but non top 5 university second year student, got rejection two days after the AC.
Feel free to ask if you got any questions

BRFF i

3.34 2013-12-13 RBS summer intern HBIEHAZ LS~

Hhdik:  http://bbs.yingjiesheng.com/thread-1800510-1-1.html
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RAZRAEN A

HRtE 7 B AR LS R 8 EAZ

why this programm,why HK (3&/5 4 554k (51 programme f) 44 7 A1 R IR L83 i) A —FE . )
why work for RBS

How your bachlor/master degree fit in our program

Cv: BT 7 ERSE )& 7 — AR5 AR s 75 R4S 52 5] R 453 244 <78, wTBA fit in this programme.
skills you think can fit in this programme: JBuziX AN ) BUE I — A6 /L, o HZIBHEIS 245 T R AN
R N e ]

motivation part

team work experience, what's the goal and how you able to achieve that and what did you do (% E (K FRIEA ]
15BN FE TR

follow up: you said you are a motivator and self-motivated, so how you motivate yourself (ix- follow-up inJ ]
R KD

follow up: what would you do to avoid the difficulty ? alternative ?

Teamwork

An example of working with deadline

follow-up: what did you do, your responsibility

FU:how did you pursuade others to accept your ideas.

what did you like about working in a team and your favorite working atmosphere

PACAF B A B B A, A follow fEARZ B HFRIAR Mo+ L1¥, AL a series of questions.
R S VR J T 225000 ) i 30 2 T T 52 28 H — 8451 125 support. — T A FR e & 1 I g 2 B ) T AEVE 4%, e R E
BT —RIna R MR £ #2 follow-up question, BT DAkh T — B8 A8y, AN 8t 18 2 A AR 2 8T I AR P I RE T,
5 B TS AL Bt ) 9~ 5 3 1 2 [B1 14 follow-up queestion.

XA HR T 1A A A A PR A, AR 1, R ANEST NI L2 . R FUCE 7 HR
SHAHHR BN, X AT misomid . (ERR A B 2R T

R AT 2 WS, A, R RN, RamErT+SHC. BARZARMESHERT, B
B V4. EREMESRMANBINER RS R, HERENIMARTIARFEL T 4 hsLhrr o,
T BB AN A o R 0l B TR o

3.35 HHEZW!

Hhlik:  http://bbs.yingjiesheng.com/thread-1769315-1-1.html

WARAFHA IR RBS 1, FGLFER—E 2 fail! A faild (15X A =7 R E 1!
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HUTET, EORAE IS HR AR — A BlE), 55— HR R & KGR A SIS HR l‘tﬂﬁéﬁiﬁ”ﬁfﬁﬁ&iﬁﬁﬁ/ i
MR 74 UK, S I st — kW 250 55 HR BEE R A 5 , JA A IS~ % 1, WA IX 4 rude ).

% — part i HEELT R Fk %8 1 why this company/division blablabla

% part 5t — EL##E 0] help an invividual achieve his or her personal goal, 115 % 3 HoAth 2856 A B BRALL T
TS TIFA

kAR 4a %t fail TAH

e AT A i, F XS program EF'T%@HJ MDs [IHls % AL B AREERMAI 2220, Mh)ERIAFITE, X
A& HR #AIZENIE ) 7 ARH 2 AEAE 2 ] 414

RIS K IX 2 1E Barclays AT, ARSI T

BNE. HFRZEFXRITEERALR

4.1RBS 2019 Intake - Commercial banking £I&

ARG T B s BBS, RAGKE: 201941 H 15 H
Huhik:  http://bbs.yingjiesheng.com/thread-2192407-1-1.html
WERRIA %2 T B AC NG NG RS i e 1% N\ iy

ZHTHRA 203 AC, REMIRI ZR I, 42 T R R BEREZ T !

1. Online test - i1/ Talent Q K E, Wiz BEE M AL T
2. Video interview.

What made you pick us to apply to in particular

Tell us a bit about what made our programme stand out to you

Tell us about a new idea you came with to do a task differently?

Tell us about a time when you had to achieve something or deliversomething when things
were changing at short notice.

5. Tell us about a time when you gathered information and insight tomake a decision?

6. Tell us about a time when you worked with others to producesomething great.

7. Tell us about a time when you built an open and trustingrelationship that was important in
helping you deliver something great.

pPUWNH

#i& FEl g AE At A 1Y) Core value [ i 1r] &1, Bt DA 42 8 IR 46 22 3 2% J L/ 51 - 3t - i

3. AC

e A SRER I http://www.yingjiesheng.com 051 W 3 63 I
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9 ‘SH:E| ACH A, )5 14 51 AC
AC BAEE YA H Group discussion/ Competency interview/ Written task/ One to One (Presentation + Q&A).

HRATDA

3.1 Group Discussion 40mins

AAERH J&— Bank in your pocket APP. TiM A\ —41

Task /& %455 funding to introduce a new function , #RJ5 7% fund 200k-300k.

PAVESHL I 2ZE 5 Investor, 245 /NH B EZW 81X FA investor BLIRATTE %L HE.

srifeivhie, R4 investor 55, LT AT IHER invest 2 /b kIR 2 /b interest, LA H AR —
BN F R, e T 1A publicity 345 company focus 2 25 .

gE LR RE SIS investor B4 Bk 57

FLie T RAR T 4SS 200k-300k.

BATHIE T RBIIZE T T 44 investor 2.3t 280k

SR I KW Ut 5 — 4% &1 funding

{HIL S s WA E 2, assessor & A RMI1TE—A™ team HLIH 7RI

3.2 Competency interview 40mins

SRR VYA ), RAEARATT core value 1T CRAT4 A [HER why rbs, why this programme Wit 3 2 FR
B 5 SRR T RS TE D

F—A R E 2 5E# A Follow up, BHEIRIZEH—MANUEA, AIREERE M EREAEHEMN

1015 M STAR!

3.3 Written Task 40mins

SR — AR TR, AR IET app, XA case H A AN
1. #ihae

2. #7 Hosting partner

EESEEESGE L

I R 3 352 224 R S5 K BR N () 5508 Bk XOR 2 WA A S RN FBRUAGE, ©f 3.
1M HLJE K3 R 55— Candidate Wilie, 4 55k} b2 2R 2 H Proper report format, {HF&H Bullet point [F]
B, = (

3.4 One to One
MRIE 3.3, K75 B4 assessor fii—/~ 5 43811 presentation, #RJ5 24 15 4380 QRA.

AL B I AR TR AL THER A 88 5 2801 presentation, PEAMR, FEUSTHIE AR KN QA
VO CEA ] RN 0] 7 N e
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SRJGIX A assessor & kA competency interview HIABAN A i
R4 H SR 5 12 5 B

XA R R 4 A task HLHTE MR ZE T — 1.

Mok, AC 15 A4 Candidate 1R &I IR7% A 45 5] aggressive [F), 54 1 fif task HoAth s [a] FRAT TR AE — A s 1] HLEGD
Ko

iy I L HE T 1) T RO A !

4.2 RBS video interview UK

ASCIERT N e BBS, KA E: 2017 429 H 25 H

Hiuhik:  http://bbs.yingjiesheng.com/thread-2115508-1-1.html

%] video interview 44 RBS U 4 LU AAR A2 LI T A /MIFE D Z T s 2 AN HITE 2 A2 A Z R/
T b H —

YL T AR AL

W H % H oq

SIT Mgtz LB H B4 EZAZ TR A CMBARIE D

Skyrise City Wk IR I KA — MM BRI 6 MRS5S s —1

Numerical B&HE flE 2] 7 i0dx BB BLE A M H ARG RIS 55 55Kk A EBOT excel 75510 SR H 52X
SLEEE RS e B A submit REAS AT KT T .. IEFEREE AHE 60% fEAHET
T oo

Logical B#H s M HRA —FH ANl et @it af—mR A SLEmAH AN “Rgiz BEmE
Rk AEGE R

587 interview S B HT

BOEE R IR BAUGR T4 JLANFEAE UK # b sRIRBMKAE HERR MR KRR AR EE 2 — AR
&#128513;

N JEAE R ERANF IR B R HOOL I JoE it 4 FA KK IAIMAE 2 ARG TN 5 Ak
PRI ~ ~

i

—IL 9 /NEE 1 i 2 /B
—JF 45 /) practice question 5<F- work experience ) ANEFE N RATIRNE LA RHEH AR UEEE KA 4
LEEEM

3
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Why RBS

Why Graduate Program

Your hobbies

A example you step out of your comfort zone

A time you deliver excellent customer services

A time you do the right things

] AT e T LA BRI T A AR (H 20 WAL IX L #7 AR
KK H e Ace interview M~~~

4.3 2016 Business Operations Summer Internship PR +HEH
KIG+AC

ASCE R TR |4 BBS, KAGKE: 2016 4F 4 H 30 H
Hidik:  http:/bbs.yingjiesheng.com/thread-2040787-1-1.html

AC CUifi, 55 —IRHEEAE T AC #EE O EIR AL

AC&Jh

AC £ T £, RBS [REH WLz

HEFFHR AT — R 4R AC FITAEIEE B — D E ORI/ 5T

AC —3t8 6 NN A group discussion/1-1 interview/10 mins presentation/written exercise

Group Discussion
RUNTEIRRG 24 B8 2 RTE W RNt A I 75k >4 e 11 % BT AZE Group discussion LT 52— leader )£ (4
Ji& A SE I 2 A 2T

W72 A8 —A banking app 75 2 5L features, B [H)A 40 478

RARSRUEAE, 'BER% candidate brief LA S5 pop-up 1= SEIRIHETT A

1-1 interview
BRHR BTH, A2 U3 &R & competency based
¥ 24 >) RBS FOUR VALUES

10-min presentation

P S AR I TH /N2 DB R e MR AL features BEAIFEE SR — X realease HifH #AJ5 present 45—~ senior manager
HITHA 30 70 bhifEss AN RN ERIEE L2 flipboard KN E I [H]

MEFEANK, manager [ (14 i AR AR 4F 41 25

Written exercise

AN/ A [ = R
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Wr kSR AE, (HR R 2T

—REMmNERE 2T KETHAZERDRL

H—H 3G L calculation KFE T LUK EIR G S

R EMOXAS part I &8 FC AN FIE T T
IXERIHE F IR A EARTRKT

#Ja wikijob LiiAIRE AC & KEUEE 1 i 58 2 ] LIS

RBS X MR LT o o A FENFLE UK i Intern/graduate scheme F/Mk R #5 B

SN RACKEH 2 AT SIT L&Y By RBSHE T B 3 HIRKRIR X 4R MB 4 We have adjusted our benchmark
for SJT blah blah blah, #RJ5ikFfi OT. ftiite 2 ai EsR K s HE A

Y OT o 7l HIMILA WM AC F 1w A4 2+ 5 e i ik [0l (zan) it (ren) 1 (pin) /=

KB, T#X%: 26)

RBS Code.pdf (198.81

o N
/= RBS Number JU[ICE.pdf (2.49 MB, F#x%: 42)

=l
/= RBS H i M 1E1R 4= logical F.pdf (297.54 KB, F# K%L 51)

v AT AR 2 LUJR 1 R 2441

M H 2 SIT+NUM+Logic

SIT ¥ o3 AR P —ANARVE A% L I I RAE s T B3R T — 3 A i I BEUE 1 B — 740 RBS R A EI. .
JaR 4 HE—AIACK, SREEREE) M SIT htfid

HIWKZKEH RBS Code

WA — R REF consistent ie. WIRZATRIVIEIURE RIRZE — DB TEAIMN ZJa R AZEA L FH T — DAY
e RN

NUM HRfE Iz 7 Bk 2 W
SR B TR B 70% A — . IR R R IEAE 7R AR (872U R Ja ik AR A g B O 848 H A
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Logic A HIRAE Ly #tHI3a T BN Logic i R sl ot Feid bR —FE
A H B AR BRI R kit #A

PS B IEUFAEHVAEST SRS MATE R A TalentQ M BVFA L e v LA EARME 45— F

PS2 OT & #BEH A ML THE KM 90secs 3| 75secs A4 T /I AZLEF AN S RBEMERA ...

X5 OT i3k RBS ¥ A7 feedback £ T kAt AR i 1

HL T

—/ No Caller ID #THLIE K B KA 40 sr%hE 10 JLEEFFET
i) fFE A 5 % Standard + competency

HBCR M STAR JR I [E1 % HR AEFIzIX —%&
WA 2 AR R T

Fhe AR H A

1. How do you feel about challenges, why challenge excites you

2. Why programme, why division, why rbs

3. On a scale of 1-10 with 1 being always standing up forwhat you believe and 10 doing something you didn't want to
do because you weretold to, where do you place yourself? Justify this by telling me a time you hadto use your integrity.
4. Your team members do not see the point of collaboratingwith others, how would you do with them

5.how do you think co-operate with people from differentdepartments in RBS

6.Name a time where you have put other people’s needs aheadof your own and provided excellent customer service
(Or something along thoselines).

7.Tell me a time when you simplify something for someone

A A AR T KX L Rl T 24k £ M google

AC J7 Tl A KIGEHE RBS BAf Q1A RITE /MK AE G Fi #va
Fi HSBC & i fei B it — &, &SRV B35/ NH1Ti presentation 1 Role-play.
HSBC (¥ AC /&4 T = = KX BB .

i Jr, happy hunting & may the odds be ever in your favor.
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4.4 2016 UK commercial banking offer

ASCFE R TR JmAE BBS, KAGKE: 2016 4F 4 H 13 H
HbJik:  http://bbs.yingjiesheng.com/thread-2038630-1-1.html

%1 2016 commercial and private banking graduate offer 7.

R NARBRIE N SE R 3L 3, JEETEW. PR RER BN il 1 Assessment Centre.
P AR T2 AC, KN RBS [ AC 2 R&ETTd KM AC, MH L9 fMEITT 4 f2. AR IR [ R AR G E A
A — =, AIETREMNE . PR, FIXEMIAETIR KK T2 RSk E RS % . bR, WEERRKT,
BT ARER, FEIARKE. ACH=H7r, ANHW®, MARRDNHATHRIIAI, 160 78 EE 3 M. MHPE,
AIRZHIE BB = I, RN SRR Trm: MANRER, ARG BRI, EEEEEER NS, ZE
WEAE: 60 PRI, B =F MRS AN, BBGR RIS AT PR BT . A 2 AR A

4.5 RBS MERFNEEHARW

AR TR JmAE BBS, AAGESAE: 2016 4F 2 H 18 H
Hidik:  http://bbs.vingjiesheng.com/thread-2032732-1-1.html

RBS W H— 5 R o o o —HFE—HEI RHEIA EpA I ) e

HUTE T SOZ AR AT HE & O 25 100

KME T A4 B H motivation B AREXK help %4 disobey principle 2 28/ EANEXX challenge U1 £ . ... I
AR THAT

FER HAE AR A 5 0 AR IR H 23 E SOl A E IR EE A . .

MR RATER T 0 B R OEAUX A f SRR LS A A IR KT T !

4.6 RBS Risk Summer Intern London Office 2016

ASCFE R TR JEA BBS, KAl (E]: 2016 422 H 11 H
Hidik:  http://bbs.vingjiesheng.com/thread-2032276-1-1.html

B RAEN AR, EERN TR TR BORE, A REBE—BRIA, 5 Ja %= 2 offer!

LT RIREBIFER—REARTTH,

1. BAf7: RBS 2016 Intern - Functions - Risk

2. E]: 2016 4F 6 HJE - 2016 49 A Y]

3. M B

4. XT3 TEMPARI St M) & Risk.

TR BeAZ IR (] 7 — 25 25 A AR
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Step 1: #7Z online application.

RBS (1738 & m] DLt 2 JE 3 3R 22 1200 . 311 online application /& 7F 15 4519 H 27 5.

Br 1 CV, EFRZERESR—DMRZEE. @HE:

The reason you applied - We would liketo know why you think this programme is the right programme for
you.

Pleasetell us what excites you about the programme and why you think that it is agood fit with your future
aspirations.

R B E TS EAT rbs LA rbs XANEITIAF IS —%, YWiiA 2 EHE, FN7E R4
A TAE, AR AT RS

Step 2: Online Test.

HEIRIEL G FERILR, RERGRKR TG MU HRLE (2015 4 9 F 29 %) . Numerical+Logical
Reasoning.

RBS 11X~ Q-test (1 4%, Numerical A1 Logical #/& i 7 %ML, RTXANEE, 40T DAEH
RIIMGFHRE], FRUB LR AR m AR 1.

ME— 55 ZEIEBE KK M2, RBS MBS R, AULERPIRZ B, RGbaEHrAn, RiE—
U T Z K]

FrU BT AR L, T AAERA 7okl IR a8Ee, B EfE LR, (HENEE L
Z AR H AN EEW o

A H OIS, o o BRI SHE ;E

Step 3: Telephone Interview.
St (], FRSCE) H R R A) 2 2015 4F 10 H 9%, HIEMHETZ 10 H 14 5.
rbs H LS E AR % standard (), ARAGTEHE FEA S HEERTTH) G, g —MET S, s
— 1 HR.
A R, AL TR T, ARG A
1. Why RBS?
. Why Risk?
. What do you know about risk?
. What is your short-term career goal?
. What challenges RBS face?
. Why do you think you fit this area?
. Assign yourself a value from 1-10, with 1 for sticking to your own principle and 10 being
confortable doing something that you did not like but was asked to do?
8. Have you done any internship before? How did your internship link to this role?
9. What can you bring to the team?
10. How do you make sure that you have convinced someone?
FEARH I Re & B 1) R, B R R PR R
—, AR, R RN, AR R B H S BG4, B STAR structure >k [B1%
i
S-situation, T-task, A-action, R-result. iX#fREHHI b KR 5%, J HARKS T, HR 515,

Nou1hWN
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B, ANEIREE, Sl A FE R R A .
B, B4k, TAE, 2E3G, SR F &80T Lo an 5 — B8 U LM+, it may imply limited experiences.
X HE A LA R 1

Step 4: Assessment Centre.
F. ) assessment centre i 8] /& 7E 2016 4£ 1 A 18 5, v A 40 A 8] 48 5 i 25 4% , 5 218 KRS . .
AC R, 8 M ABATER—ANEIE], BN TR —BRIES, #E/ .

09: 00-10: 00 ANMAEMAERNDA, LLE. o .

KB AR AN H AR GO R I B3R, JFeA B 1F, EEMRIEATEN SR, HR /KRR
BB RF AR,

RIS NEAR— EA S, BeFAL, i AR KRS, IREN G It A2 LE AR . o

10: 00 - 11: 30 /NHMPUAN AN#E 20— psE, 52448l group discussion exercise.

HR & 7L\ —m 5okl KMt 2 A 7] 251 & — 4> mobile banking app, A Z it —F, 1
TRMHE TSN, AR, A—eg .

2 J5 30 b s vekl, JFHMERR. TE SRS EENIIEEIC ok, JEHUH A EE,
NS IS A] S 40 04d . ek klE, WA assessors whidksk T, fAiEAT THEMELLE, BTAE T
NE T

W] 225 — LRI I IO, A B BRSO W] .

P/~ assessor = —H/EH &L, LRKIRMTVUAN NPIRI, (HEHFASFIATE LA
AR, e AZRHBE, HAZEAUIE. RELERIRE e/ NETHE A .
WG R AAEE, WRMASREE, FEN S ERER W L3 500 = NFPIRES
WA MR B EEILE, At —#4 challenging question, b could you explain a bit more? LA
JE BRI critical thinking.

WERA AA UG, IR 8, ) — & XXX what do you think about this idea? LAEIL/RAS /& —A

TN o @

11:. 30 - 12: 30 Face-to-face Interview with 1 interviewer.

XA R — R T REBEMR IS, BRI R TARE QAT KE853 18] @8 A2 A1 HL TR Y
— .

ME— [ X ) e X R T, 2T TR e TAE AN, A2 HR 1.
XHEFEN NI I SGEE R T, mEEMERIIRZE—NERHERA.

12: 30 -13: 30 Lunch

XA A AR I 1], HR SRt =Ham — i, (Had ! ! fRICRE -Hiis! ! !
oA N E. o o

IEANRAERAR L R, AR AR BT - .

13: 30 - 14: 30 Presentation
ANLIPIA A SR A1, 4T AL
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BARBAANTA A EAr, RETEEIUE T 3 AR, REEFEH MR R R, HHM
presentation.

KERGY, R IR . AES A 40 7080, Q3G sk, rdr— T 88k}, 1E Flip chart L
HHE S, SRJGHER K presentation, JLSZi RS2 AR E KKK,

% 52 7 3/ individual presentation. 4111 presentation, 43411 Q&A, #B/EIRIEARRINZ,
] @72 ¢ TR I presentation (1), FFANZINR, ArCAAT AFAER . o o

14: 30 - 15: 30 5 Email exercise

Mbbes 7 = E . AEESRIE . IR S, B, BAEARK—FE, FrULEF IR
Hpfy —H AR ES TR UMt &, RES 1Tt
FITREAEREANRE, —HERE#F, —HE2REEE,

AERPZR b, SEERHE, XAEN, 55 7 At o .

BaRE—, THTHARAEARNPIE IR,

HURHE, —REY AC BLETR 1, HORMIR, TR, SR, LHERK. . « SRCESEHE
P

Step 5: Offer!
PR — LM AC, FDUSFTHERu 2 17, R0 BA% offer 1. Fid—J#, contract 7K 1 .

wa, PUBEKRSE, LAENF L !
4.7 # A5 2016 Internal Audit #£8f Assessment Centre

AR TR EA: BBS, KATHSH): 2015 4 11 H 26 H
HhJik:  http://bbs.yingjiesheng.com/thread-2013171-1-1.html

BT AC, FFRBEETESINM.
+H A E, 3 11 A% T AC.
FEAEREA MR VRGN M5 £ Wikijob, JFEAFIA—FE, FEIXH /P45 K5, "EconoMiss" X (1 & F % 1E4H .
https://www.wikijob.co.uk/forum/ ... -centre-2013-anyone

M — AN — £ A2 5 A8 A mentor fYE S48 R T written exercise, 60min 3 £ email.

/N TR 2545 — 22 video Fil information ZE8REIH RIS b, HREE . AER—T/NHHE R structure FHES (A1 45 ] .
B NSRRI KRG, 73— TN 51 AC HEE A\ I~ e
AR 2 [R5 R 5 RN IRATXAMUF 2 55— AC, FrbAfT vacancy it 2x fe 2228k AC 1), RATES T — M H A 43tk
H AT A RAE SIS R H A R 45512 internal audit f#) technology&change, Al fE4r il transfer %5 T, {H4l audit
WFHIRZALE
AC NAZH AR T 8, fhii12 2 HERI travel A1 accommodation. 2 A2t % T M F Y, XEIFORE— F... A% L
BAMRSERARTE I R BRI IF A KR BT IR KB EAEA ORI T MR T 4., - = £ Eaf#im
1.5% AHRE, REINEME TR T ..

R LA R S8 5 ALk sl s — 3 BN o000 o KEFHE - THCEME T .... B4 google map g i
TS P A A2 ) e = BLE R B A LR
MR FIFia~

b=
bd
&
b=l
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4.8 RBS London Business Technology

ASCFE R TR |4 BBS, KATKTE: 2015 4F 11 H 26 H
HbJik:  http://bbs.yingjiesheng.com/thread-2013057-1-1.html

FERAAEEE Audit 05T, B AHIE Y2 Business Technology

Ak 10 AW A EES London based BRI ASSKAR G 11 H¥IRI T — FABINET

[l F 3 Tech AAT EA— 2ok 7 2 (Audit AR [R] 22 thr] LR $R-5)

JGUAE I L DI FEL T R R A —

1.Round Warm-up Qs

1) Why challenges are important?

2) Tell me about your recent challenges

2. Why the role that you are applying to?

3. Strength-based Qs

1) Which RBS value motivates you most?
2) Collaborative working

3) A situation that goes beyond your ethics

4) Do you often help others and what you gained from it?

5) A situation that you persuade others and how

6) Things that not on the right track (Not sure)
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Good luck~

4.9 3k H RBS — i ZHRAIFEIN

AR R A W] U S

The important part to justify the interest in operations in case it as questioned.

In case you are willing to grow inside an organisation and take on responsibilities as well as in the longer run be
responsible for people, it is a plus.

When companies hire people they want to ensure they have staff making a difference for a longer period. Especially grad
programmes.

It is up to you to prove that in the interview if asked..

410 BE—YILIREER

AR R TR w4 BBS, KAfESH]: 2014 -4 H 5 H
HbJik:  http://bbs.yingjiesheng.com/thread-1852266-1-1.html

B JLR 2457 RBS M&IB operations internship contract, X2 miiXFEE TIE. [ —#% LR I H G i,
W HE lucky 1. M2 H 55 online apply 3 2 H 25 5% offer F53] 4 F 1 5% contract, — & #RHE I .

online test report L3 ) numerical and logical #/& 99% 1L, JEw RStz B RT3 5248 7 LR B 4t 45
>]. telephone interview AR IF], #REGREEIE nice.. AC A Ak, R =K% TR = topic ik M ik —4
fi 15 74P presentation, topic KEIAMEIE ! AR FIA 2RI T B RE 108, AT A X SHEE S . THiR
presentation Z it manager Wil 7 & KA FEES (FATES 2=k 5615, FTULAHEEZR T — F F..) BTl
Presentation Q&A i H 1] | F—ANEH R W B &5 1. 2 J5 /& group discussion —4™ case,30 mins, A&
TR o o e A 4h—> manager i individual interview, t 34 1R AR 10 R, sk ERAI R, JEokibikgs TR
feedback. .

HYE B RBS [, LTAERBEMRAH (i &R kitchen), AR nice.. FTLLAR OCBC %45 73k risk
management 1752 ] FRABIEL T . .

AR Z R AR B S], Hsk, FRAULERIR TAER S S #E — N OAE R 4s R, R 7O E R —A
AF, AEEAERIMN, HIA R R BRI RGO R0 RZ, WERARF 2 ERRE B0 Ao R
i, A EE AR B BRI A R AT . .

52 RBS 3 JUAE IS URANGF, 45 interns ¥ salary g B ok, 4L T 1000 £ . 1 H return offer
WARAMR A o BT LA TH H !

#
o
)
=il
Pz
o
=
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h) ) W2y
fiis%: B RIGETEHER

SRR MEAKRREERER (BHIUR, 2020 &S HRD

TEHbE: http://download.yingjiesheng.com

BTG AR RSN mPEE. Bl AV AR AR LSS, R
B A5 R U BNE A SR R R — AT, RIS T & SRHRME A A ATk R b A L SRR BB
% Hi % Open Question. {3 H1 S SCREAR S Sl v« TR A 2R A2 L 7 RS 58 R A BIRESS N 2%, 2020 Ji[F)
FORIAHERE LT

N fRAESRERM YingJieSheng.COM, = [ 4% 5% (K 2 4 SR BRI 3

http://www.yingjiesheng.com

NfEARKIRMN APP T8, BF, FERFEMKTAE

http://vip.yingjiesheng.com/app/index.html
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