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F—E BRI

1.1 BRANAET

R/REM:

http://www.dell.com.cn/
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KOEFEHATE . AWPESARR TR 105 BORGIG RN, IFm%e ) B, ERUR A = REWS A R
ERTER LN b N AP AL ) (2l VAR S = KA TN - Sa w115 S L I VTP e £ 37 R NV -3 R
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1990 #F7ER /K 2% Limerick G52 2E/=) s, DMK H 4R K AR )
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1995 4 ) B 8.5 35 JT I MR B S AE 73 #F AT L TH 2 100 2275
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1998 4 EAE L E LRMIAEF=T B3, FRAE R E R T8 A 72 % 7 R4S ot S PowerVault i 47 R 407~
iTa]
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2003 AE FE R ] [ A P AN N P4 H T EATL, 384 H 38R [T TR 25 P B AT R | R A T H SR 1%
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R A AR A R i B — R R B . LR X P hE www.dell.com/ap H RTRA 4 FiiE S, BHEEGE.
PEE, BREMHIE, SCREWORHLIX 11 ANEFKuE . EEE 2006 4 8 H 4 HINEE —IE, 8URTER A HAHIX
TR EIG K T 27%, JLF R BREUR AT 73 IE 1 3 £ UK 7T 3 00 00 234 R 3 n— AN 43 i, 12 31 11.1%,
FCAZHLIX 28 KT R fEHA, #UREL 16. 1% BN EE — KT .

BWURTEH
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1.4 BRI

TAZELCK, BURA TSR AT, BRI P WAL HRBUR A N TH B AR R A 2
TSN e BT N BUR B, EEBORER LR, 5T, s EaEz, Nz
RAFEAA AR LSRN & TRMLS, PSR TR L.

WR o FAERENHT AR AELL 7 b B U FHR R ot IX LU R 2 IR 55 4% . TARuh. R83h=ih. 47
ENPLAE e Tl fE. SR, EEFREEN b G TARESRIITHE A 1 G REBUR. XN 2ERE
i N UR I BRSO I 77 i s T X R T A 40 20 2 P A RE

1.5 B/RRINEEE

BURAFIER LEIRA T80, IO ROV ARREE RN . 5 1999 £25 — R 5, #U/RAH
& —H4AFRE 1 Compaq AR Chttp://www.compag.com) ()35 E % —5 AT Nk, —2MAEEMES—
(1) PC fHLRifE, T HIE/EMEET 4Bk PC S 25— E M. BURE QIR AR SRR, FH 2 oMl briE. "I
R L RS IE 2 FiE S IBOR SCRE TR, RERs @t g fig e 75% LA R P AR . 1X—PIZ fr
PARCATTRE, A& BCAEUR ITAHE 8 RGEE — A5 H BRI A BRI ™ 5 5

R A AR AR B — TR R BN . HRIX P HE www.dell.com/ap H RA 4 FiB s, BFEHUE.
Pk, EREATHE, SCRRIEORHLIX 16 ANE K AT

BURAFIRET Internet FIAE IR T FAT RIREIX — 55 LRI P40 FL e R A Internet. FL7E 1996 4 7
B, 8URA TR kAR A 7 (3G A B E AT AT HHL. £ 6 MHN, BURA TR B 44
EMEIE 100 JE TR M. TN HEHE— & . BURA TSRO AR & b T A= I A s
BB, 154 0 SR b L P A i R 2 R ) = AN A 22 T O, (RN BUR A R B EAE AR R KRG, 5
HAK FEAL G007 SGEAT BB () E B 3e S 0 FAIEL, Dell AR ITFENL &G 10%--15% K0 B 34

R A B A RS R R R S ITIE B, A B Nk AR E . izl s A R 12 A
FARM . IR AT 90%HIE IR B )k, 10%K HFEE . (AELE SRR 90%H E KB /il
I NP, R A A R P ) 32 Bt 3 S B 7= 5 B e S LRI AR B, JEAEE M T,
W EIRE AT ERIGAN FRSS, BURARIRE R “& P E 007 SREE R AR RS, B PR
T ELEN 7 T E T HIR I . X e P @ Y R RECRIE 9, a0 Dell A K% MCI
AFl 58K AT EGAEHATS— KM, MCI AR FERIERARC T 15%74 45, 1 B2 7RI & HA 4--6 F 4
JEE 24 /NEFLAA
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2006 4F, WoR# LI R FIFF LU AN R IR S B X T I B &2 1T AR R R A B st . BURAE
2006 FEAARIN = FAIHR, AMEAEE =Z= P0G G K 56 50 T B L3R T 740 40 16.3%EE 16.1%H 58k,
A NEENT IS A — W E AL, T HA B KRS TR I Pk, JCH RN E i A
FIF BB EUG TR, RN 24N HET 0 &R S R B R A 1S R I S T — A R A 1 4
o BRI IEA TR EE AR BRE « 3« BiTig BB, JR A [ XS b . A [ DR KA R H AR SRR i
k%5 S s Sotaro Amano. VK & H A X & 85 (1) IS 3 David Schmoock 546 J5 M 1 se 0t FRIFEE , TTHEZ
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BLLE, St S AR 8 A B A T AL ISR O S A 457 43 WA Tt T 45 R S S LA 702 PR 5 AR i A T
TR CAHRTA . T A TN TR R — TR K R R 5, TR % R AR 145
7,

/R B R R T HE.

B IR — i B R A 2 A7 AR R BR,  T7 Ak B/R T PR HE T L T A B AN sk 3 T R
AR 7 FERKE A 5 R F AR BLAR 20 7 A FE X T 4 e R 12 (ERRE I, UK LY
Fy I g 25 S 2

S R BRI VR B A0 HT, AT 47025 4 0 ARt T R LA A KM . KB R K B
%4,

FAK B R BN K

PR, UK BRSO R I E B BT $—, B, B,

[/ 2 7] 3 ]

Rk A 7

[B]3 K F 52 ML B R GE AL Pk Bs 35—, BROKHOBHRALEE A T RIZE RO AL B R =, RIS
%, BECHIMEI LIRS S0, SRATI RGeS, IR ARG R .

E RS TR BHI5E 2545 4, A R/R RN T HEFRE R 1T k.

BRI, R B AT DL B 5 B i 5 — LR R ASIBUR] . U BnE AR, R Ep A
K, RURHTT S — BRI e DR L R A T, WK A R 7 B 6 Y
WA, JE IDC MR ER, WA 2005 4K, BEEZETE KKK PC i AN 17.6%, HAEH 10%, ik
IR H99.9%. T ELE R 2006 4EE AKX PC 44 K TA T 20% 7547, SEIZHIX 4247l 1090 K BRI P {2«
AR /R R B EL AR B9 2 1A

B AR L, KRR 22 0 A T 4500 T BB W B ML, S B 2 et e T 2 R s

B AR 1028 P IR 45 MR 7 T 80 28 PR 38 B2 . AR Tt o f5e 2 PRI R A 2 0 PR 1 2 P B 45
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FE BREAZLR

2.1 dell FEEHAFREIREZ

AR KT e BBS, KA Al 2014 45 H 19 H
Hilik:  http://bbs.yingjiesheng.com/thread-1862486-1-1.html

SR TF=ZRmSMEUR 2014 201523 AR 2R, AU BN TSR B RIE —RE R, 2. T2 HiEn
SR REE A, FuUEH MR R T RFEITIR, i — MRS O, B LA E R 1 ik
WEER T, MR RTREMR N, JRARIESS O RAR AR ) o B e — 3% 20 T, A5, AR, AR
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2.2 BiI/REBE2IARME I EEIRX

AFE R TN JmAE BBS, KATKSE: 2014 %5 H 19 H
Hidik:  http://bbs.yingjiesheng.com/thread-1862449-1-1.html\

BRGS0, AR A KD B RSN

RAEW: JOEARMEZEN, SEJOEAE, AitERERT.

FBUREARAM FES R, AEHSREELR (DN EREL E SRR — A, Bvdb R R T
A EL D

1, BiRSURREE T TBURI 2 AT, ORS8N E T TRORFTRTHLTE, XA A E EERORIE R, 2R
JEAEARGEFE AL R AT DU PN HRAL ) o

2, L HR 23T iR E W (8], SRJ5 A B, (PS.HR ANHRRRHE S

3, AR ABORER, 5.19 FFER, RWSEES 78+, FEML LD, itk AR 40,

4, LU TR 60min, IEJCTE L. =8 MUAGR A SC T RIS RRI AR, A4 Rl — K A R IRIR, BB At
CUE A4, EBEIRVONEER T R, AR E B K. WRKATIAZ E AT, FlEEN LA E 1T,
SRR, ARSI

5, T PIANMMREE, BAVERBA TS CGRIEALFRDAER] | A A E R AR D

6, SLIRUHGRA], drhreAdeiEn !

PSR LUK 8, M B, AR RIEREE Hn, BURKERA SRR A RS T,

PG R SL B IR i, B R BRI T .

2.3 Dell EXFH

1.Choose one question and write down the trouble shooting steps in English (4-5 steps )

1.Customer report his computer cannot start after sudden power lost. How  will you trouble shoot and find out the
cause of the failure.

2.0ne computer was used normally last day, but today, the user cannot  connect to internet via dial-up networking.
3.Customer complain the system send out great noise. What’ s the detail action to identify the faulty part?
4.My computer was suddenly disconnected from LAN, how to trouble shoot?

5.My computer was hung up. After reboot, only one cursor blinked on the upper-left corner. How to fix this
problem.

Il. Reading and translation:
Passage 1.

Customer called in and reported the battery weren’ t charging, System LED indicator was in yellow.
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1.Suggested customer remove the battery from the battery bay by sliding the latch at the bottom of Notebook.
Checked the battery power level by pressing the check button on the battery. It indicated no power.

Different kinds of computers use different methods, or protocols, to communicate with each other. Macintosh
computers use the AppleTalk protocol.Macintosh as well as PCs can use TCP/IP to share information on the Internet.Some
PCs require a Network Operatomer provide the DSN  number from the fail battery. CN-05H980-69502-21U-01GB.

Informed customer that we would send a replaced battery to her.

Passage 2.

Customer bought a Notebook 20 day ago, then discovered that when she adjusted the Brightness of the LCD, the
LCD would turn to very dim. She must reboot the Notebook few times before the LCD might display normally.

1.Suggested her try gently apply pressure above the keyboard near the LEDS and power button.
2.Suggested her swivel the LCD back and forth and lightly tap the plastic back of LCD.

3.Suggested her gently apply pressure on the bezel surrounding the screen. the problem persisted, after these
testing.

4.Requested customer to update BIOS and alter the LCD Brightness control setting in the BIOS. After checking
BIOS the problem persisted.

I told customer we would have engineer onsite replace the LCD Panel.

Computer communications

Different kinds of computers use different methods, or protocols, to communicate with each other. Macintosh
computers use the AppleTalk protocol.Macintosh as well as PCs can use TCP/IP to share information on the Internet.Some

PCs require a Network Operating System (NOS) to communicate. For example, Novell Netware is a popular NOS
with PC users.
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