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1.1 BRANAET

R/REM:

http://www.dell.com.cn/
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S R BRI VR B A0 HT, AT 47025 4 0 ARt T R LA A KM . KB R K B
%4,

FAK B R BN K

PR, UK BRSO R I E B BT $—, B, B,

[/ 2 7] 3 ]

Rk A 7

[B]3 K F 52 ML B RGE AL Pk Bs 35—, SRKHOBHRALEE A ) RZE RO AL B R =, B R
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2.2 BiI/REBE2IARME I EEIRX

AFE R TN JmAE BBS, KATKSE: 2014 %5 H 19 H
Hidik:  http://bbs.yingjiesheng.com/thread-1862449-1-1.html\

BRGS0, AR A KD B RSN

RAEW: JEARMEZEN, SEJOEA L, AitERERT.

FBUREARAM FES R, AEHSREELR (DN EREL E SRR — A, Bvdb R R T
A EL D

1, BiRSURREE T TBURI 2 AT, ORS8N E T TRORFTRTHLTE, XA A E EERORIE R, 2R
JEAEARGEFE AL R AT DU PN HRAL ) o

2, L HR TR E B (8], R A HEAF . (PS.HR ANHRRHE D

3, AR ABORER, 5.19 FFER, RWSEES 78+, FEML LD, itk AR 40,

4, LU TR 60min, IEJCTE L. =8 MUAGR A SC T RIS RRI AR, A4 Rl — K A R IRIR, BB At
CUE A4, EBEIRVONEER T R, AR E B K. WRKATIAZ E AT, FlEEN LA E 1T,
SRR, ARSI

5, T PIANMMREE, BAVERBA TS CGRIEALFRDAER] | A A E R AR D

6, SLIRUHGRA], drhreAdeiEn !

PSR 8, M B, AR RIEREE Hn], BURKERA MR A RS T,

PG R SL B IR i, B R BRI T .

2.3 Dell EXFH

1.Choose one question and write down the trouble shooting steps in English (4-5 steps )

1.Customer report his computer cannot start after sudden power lost. How  will you trouble shoot and find out the
cause of the failure.

2.0ne computer was used normally last day, but today, the user cannot  connect to internet via dial-up networking.
3.Customer complain the system send out great noise. What’ s the detail action to identify the faulty part?
4.My computer was suddenly disconnected from LAN, how to trouble shoot?

5.My computer was hung up. After reboot, only one cursor blinked on the upper-left corner. How to fix this
problem.

Il. Reading and translation:
Passage 1.

Customer called in and reported the battery weren’ t charging, System LED indicator was in yellow.

#
©
b=
bd
&
b=

S Ji A2 SR BRI http://maww.yingjiesheng.com



http://yingjiesheng.com/
http://www.yingjiesheng.com/
http://bbs.yingjiesheng.com/thread-1862449-1-1.html/

A SR IR AL M JE 4 SRR YingJieSheng.COM

1.Suggested customer remove the battery from the battery bay by sliding the latch at the bottom of Notebook.
Checked the battery power level by pressing the check button on the battery. It indicated no power.

Different kinds of computers use different methods, or protocols, to communicate with each other. Macintosh
computers use the AppleTalk protocol.Macintosh as well as PCs can use TCP/IP to share information on the Internet.Some
PCs require a Network Operatomer provide the DSN  number from the fail battery. CN-05H980-69502-21U-01GB.

Informed customer that we would send a replaced battery to her.

Passage 2.

Customer bought a Notebook 20 day ago, then discovered that when she adjusted the Brightness of the LCD, the
LCD would turn to very dim. She must reboot the Notebook few times before the LCD might display normally.

1.Suggested her try gently apply pressure above the keyboard near the LEDS and power button.
2.Suggested her swivel the LCD back and forth and lightly tap the plastic back of LCD.

3.Suggested her gently apply pressure on the bezel surrounding the screen. the problem persisted, after these
testing.

4.Requested customer to update BIOS and alter the LCD Brightness control setting in the BIOS. After checking
BIOS the problem persisted.

I told customer we would have engineer onsite replace the LCD Panel.

Computer communications

Different kinds of computers use different methods, or protocols, to communicate with each other. Macintosh
computers use the AppleTalk protocol.Macintosh as well as PCs can use TCP/IP to share information on the Internet.Some

PCs require a Network Operating System (NOS) to communicate. For example, Novell Netware is a popular NOS
with PC users.
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3.20 Dell BZICHAE (KT EHMRERS)

Technical Components
Partl Hardware (40%)

1.

6.
a.
b.
C.
d.

0O 0O T ® MO O TP W o 0 T PN

o0 T o

CPU stands for

a. Cyber Processing Unit
b.
c
d

Central processing Unit

. Chief Processing Unit
. Celeron Processing Unit.

. DDR2 Module has pins.

72
164
184

. 240

. Which type of Intel CPU has no pins integrated on package ?
. Socket 775

. Socket 478

.Slot 1

. Socket A

. The speed of USB 2.0is __ MB}/s.

15
12

. 128

480

. One IDE cable can connect ___ IDE device(s) like HD or CDROM.

1

2
3
4

If you enable Hyper-Threading of your dual-core CPU, you can see CPU(s) displayed in Device Manager.

1
2
3
4
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. HT of CPU is a good technology in many high-level CPU. HT stands for ____.
. High Tech

. Huge Terminal

. Hyper Threading

. High Transporting

o O T 9

8. You bought a 160G hard drive, but in Windows XP, you can only see about 147G in disk management tool. Why?

. Your partitions tables use others space.

. It’s the difference between Decimal System and Binary System.
. You should install XP with SP2.

. Maybe you create a un-supported partition in windows XP.

o o o o

. South bridge chipset works with , usually it locates far away from CPU. (Choose all the answers)
. Memory controller

. HD controller

. AGP controller

. USB controller

o O T 9 ©

10. Each SATA cable can connect __ SATA hard drive(s).
a.l
b.2
c.3
d. 4

11.RAID 1is

a. Disk mirroring
b. Disk striping

c. Disk ghosting
d. Disk protecting

12. Which of the following is/are interface standard of HardDrive. (Choose all the answers)
a. PATA

b. SATA

c. SCSI

d. SAS

13. Which resolution rate will CRT run when you select VGA mode in Windows? ¢
a. 640*480

b. 800*600

c. 1024*768

d. 1280*1024
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14. Which resolution and fresh rate is the best one for 17 SXGA Lcd? b
a. 800*600@60hz

b. 1024*768@80hz

c. 1280*1024@60hz

d. 1600*1200@80hz

15. PC3200 Memory’s clock speedis _ Mhz.
a. 266
b. 333
c. 400
d. 533

16. If you want to install RAMBUS memory modules, you must use __ module(s) together.
a.l

b.2
c.3
d. 4

17. Can AGP 2X video card work in AGP 8X slot?

a. yes, but video card only works in 2X.

b. yes, and video card will work in 8X.

¢. no, though you can plug it into such slot, it can’t work due to different voltage supported
d. no, you can’t plug 2X video card into 8X slot even.

18. Which of the following jumper modes can you find in PATA HD. (Choose all the answers)
a. Master

b. Slave

c. Cable select

d. single

19. Can you install a 2.1 channel speaker into a 5.1 audio system?
a. yes.
b. no.

20. Can USB keyboard works in BIOS setting menu?

a. Yes, but it depends on BIOS’ support.

b. Yes, and no requirements for the BIOS version.

¢. Yes, but you just can enter BIOS with USB keyboard, you can’t change items in BIOS.
d. No, you only can use PS/2 keyboard in BIOS.

Part2 Network (30%)
21. One user has a new computer with Windows XP installed. The system was functional well while no network

=
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connected. He connected an ADSL modem to the NIC. During reboot, Windows XP froze for about one minute before
entering into windows. What shall we do to solve this issue?

A) Reinstall NIC driver

B) Replace ADSL modem
C) Set IP address manually
D) Set correct subnet mask

22. Under Windows XP, which command would you use to trace a packet from source host to destination host?
A) TRACERT

B) ROUTE

C) BTSTAT

D) IPCONFIG

23. You notice that the subnet mask is 0.0.0.0 on your Windows XP computer while using the IPCONFIG utility at
the command prompt to check for IP address configuration. What does it mean when the IPCONFIG utility displays a
subnet mask of 0.0.0.0?

A)The default gateway on your computer does not match the default gateway of the network.

B)Your computer has the same subnet mask as another computer on the network.

C)Your computer does not have the correct IP address class specified for it.

D)Your computer has the same IP address as another computer on the network.

24. If you want to give up its lease with a DHCP server, what command would you use to accomplish the task?
A) ipconfig/endlease

B) ipconfig/release

C) route/release

D) route/end lease

25. You type command ‘Ping' to visit 127.0.0.1 successfully, what's that mean?
A) TCP/IP protocol work normally.

B) PC can visit internet.

C) Network card get IP from DHCP server.

D) Network card is a integrated device.

26. What type of system is used to visit correct IP by using name for a website?
A) DNS

B) Transaction

C) Index

D) Search

27. Which of the following IP address range is not reserved for private network?
A) 192.168.0.0 - 192.168.255.255

B) 10.0.0.0 - 10.255.255.255

C) 172.16.0.0 - 172.31.255.255
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D) 1.0.0.0 - 1.255.255.255

28. Which command would you use to view the IP settings on a win2k/winxp system?
A) CMD

B) winipcfg

C) ipconfig

D) ifconfig

29. Which port does HTTP use by default?
A) 20
B) 21
C) 80
D) 81

30. We want connect 2 hosts by a direct connection UTP cable for a 10M network. Now which pins need to match
when we add RJ45 plug.

A) 1-1, 2-2, 3-3, 6-6

B) 1-3, 2-6, 3-1, 6-2

C) 1-2, 2-1, 3-6, 6-3

D) can’t made this kind of cable.

Part3 Operation System (30%)

31. What is the difference between Quick Format and Format?

A) When you choose to run a regular format on a volume, files are removed from the volume that you are formatting.
B) If you choose Quick format option, format will not remove files from the partition,

C) Hard disk will be scanned for bad sectors if you choose regular format option.

D) The system will not check hard disk for bad sectors neither choosing Quick option nor regular option.

32 How many Extended Drives does it show on the picture below?

A)1
B) 2
C)3
D) 4

33. Which one of the following is NOT a feature of Windows XP SP2?
A) NX Technology (Data Execution Prevention)

B) Pop-Up Blocker

C) Spam Blocker
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D) Windows Firewall

34. If there is no listing for SP2 in the Add/Remove Programs list, it can be uninstalled manually. (Windows XP SP2)
A) False
B) True

35. If a customer has Windows Update set to automatic, he will still have to visit the web to download Service Pack 2.
(Windows XP SP2)

A) False

B) True

36. Windows Firewall will be enabled by default on which of the following interfaces? (Windows XP SP2)
A) All of the answers are correct

B) Dial-Up Connection

C) Local Area Network (LAN)

37. If the customer is having a problem with the Windows Firewall, what is the best solution? (Windows XP SP2)

A) Correct the configuration settings of the firewall

B) Give the customer the support contact numbers for Microsoft.
C) Suggest the customer downloads a 3rd party firewall

D) Turn the firewall off

38. We’ve just replaced a hard drive for a customer. Previously the customer had a 30G hard drive formatted in a
single FAT32 partition. The customer received a 40G drive and wants it partitioned the same way. How would you handle
this situation?

A We can create a single volume with 40G then format it as FAT32 partition
B Suggest customer to format the single 40G volume as FAT16 partition

C Suggest customer to format the single 40G volume as NTFS partition

d Say NO to customer, we ‘re unable to do that.

39. Which command is right to fix errors on the disk?
A chkdsk /f

B diskprobe

C fdisk

D format /q

40. Windows XP Media Center Edition 2005 has all the features of Windows XP SP2.
A) False
B) True
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